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Abstract
This study investigated library literacy among Library and Information Science (LIS) students in selected universities in South-South Nigeria. The study specifically examined the extent of library literacy among library and information science students, identified the factors influencing their library literacy, and examined the challenges affecting their library literacy in the selected universities. A descriptive survey research design was adopted for the study. The population of the study consisted of 253 library and information students in selected universities in South-South Nigeria. Data were collected using a structured questionnaire and analysed using descriptive statistics such as frequencies and simple percentages, mean and standard deviation. Findings of the study revealed that library and information science students possess library literacy to a great extent. The study further showed that factors such as ICT skills, library orientation programmes, librarian assistance, and availability of information resources influence students’ library literacy. It was also found that challenges such as poor internet connectivity, inadequate training, insufficient learning materials, and limited time negatively affect library literacy among the students. Based on the findings, the study concluded that although library and information science students demonstrate a good level of library literacy, certain institutional and infrastructural challenges still hinder its effective development. The study recommended improved ICT training, enhanced library orientation programmes, better internet facilities, adequate provision of learning resources, and continuous user education for the students.
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INTRODUCTION
Background to the Study
	Libraries are valuable repositories of information, offering a treasure trove of books, journals, multimedia resources and more. Libraries are the “heart” of the learning community, providing a place for students and faculty to conduct their research and advance their knowledge. In the education system, an academic library is the centre of academic life. A university library exists to support the goals of its parent organization and since university libraries are an integral part of the higher education system, they provide support services for the formal educational programs as well as for facilities for research and for generation of new knowledge. The major aim of the library is to promote the tripartite objectives (teaching, learning and research) of education through the provision of adequate and relevant information resources (in both print and non-print format) and services to users. (Oriogu et al, 2018).
	The 21st century university libraries have the obligation to make information available and provide effective access to information sources, which makes them different from the traditional libraries, which derived their satisfaction from just being custodians of library materials. The significance of university library to undergraduates in the pursuit of academic excellence is determined by the level of adequate and proficient usage of the library information resources and services. (Adeeko & Adetimirin, 2021).
 Library services are resources, activities, programmes and instructions that are provided to enable patrons meet required information needs and make judicious and efficient use of the various library resources and services. During the last decades the interest in students’ library use and information needs has increased mainly because of the increase in student numbers and libraries needs to meet their client’s demands in the best possible way Library services provide access to a range of information resources, particularly, electronic resources to facilitate academic and research excellence as well as personal development. Adequate provision and usage of library resources and services are the centre piece around which library functions revolve. Access and optimal use of information resources and services therefore become imperative for students. Access to quality library resources and services provided by academic libraries presupposed that students would made effective use of the various library resources and services to attain qualitative learning as well as academic and research excellence. Research has shown that students sometimes have difficulty using their university library and those libraries are seen as daunting, intimidating places (Eluwole ,et al,  2022).  This lack of interest in libraries according to Abrams (2022), is a widespread phenomenon. 
Access to library resources and services is highly desirable as this guarantee quality university education and production of knowledgeable and information literate graduates. For the optimum use of the library, its users should also have knowledge to access its resources to their full benefit making every search effective. (Gyauet et al, 2021). Hence, the library literacy of students comes to play. 
Library literacy according to the university of Texas Austin school of information LIS, 2019  as cited in Adomi 2023, is the ability of an individual to use library resources, such as catalogues and reference materials to search for information, knowledge of the library’s physical layout and is needed to locate resources containing the found information Library literacy can also be seen as the acquisition of a range of skills relating to identification of and familiarity with sources and information seeking processes, usually through formal bibliographic instruction and informal user education. Library literacy is an important skill every undergraduate student should possess to enhance the quality of use of the library. (Obasuyi & Fedrick, 2015). Library literacy covers more than just being able to orientate through the vast amount of knowledge in a physical or online library – it helps create fact-based dialogue. It also enable one to understand the function, availability and use of different resources, helps one to be able to select relevant information from a myriad of options, know how information is organised, how to take bibliographic instruction and how to utilise user manuals. 	
Library literacy includes knowledge of the services available through a library, an understanding of the array of resources available, knowledge of how information is organized and an understanding of the best means of finding it. Students therefore require adequate library literary skills to make effective use of the library and its resources (Odigie et al, 2021). In the academic settings, Gross and Latham opined that the level of library literacy skills of students has been of great concern to educators, librarians, employers and policy makers because many students enter institutions of higher learning without acquiring these skills. As such, many university authorities have made frantic efforts to teach undergraduate students library literacy skills through formal library instruction programmes (Obasuyi & Fedrick, 2015). Various terms such as library literacy, library user education, use of library, reader instruction, user instruction, user education, library skills, bibliographic instruction and Library Literacy have been used to refer to library user education. (Coravu, 2010; Ogunmodede and Emeahara, 2010; McAdoo, 2012 and Igwe and Ndubuisi-Okoh, 2014 as cited in Odigie et al, 2021). The knowledge of library literacy of students influences their library use.
The key to success of any library in the 21st century librarianship is value added services; usage and satisfaction of the library users. To effectively and adequately satisfy users’ it is necessary to acquaint them with the library system and its functions. Acquaintance with the library allows users to search a library’s collections thus, providing them with the knowledge of a variety of information sources and new ways to source for the library content. Library literacy or information literacy on library programmes is a key means of informing student on the library systems and improving the use of the resources contained within. Such actions will easily get them conversant with necessary skills needed on how best to navigate the library and basic database searching techniques. Users’ literacy on card catalogues and library software for instance, teaches them on how to search the catalogue and locate and access a wide array of information sources. Currently, libraries and librarians have become more obsessed with the provision of information resources, systems, and services in the library and information centre without same passion attached to the age-long role predicted by Dewey regarding to librarians as “teachers” on library and information literacy to patrons (Odigie et al. 2021).
Statement of the Problem	
Library literacy is a critical skill for Library and Information Science (LIS) students, as it enables them to effectively locate, access, evaluate, and use information resources in both print and electronic formats. Despite the increasing importance of digital libraries, online databases, and information retrieval systems in academic environments, many LIS students are still expected to demonstrate high levels of competence in library use as future information professionals.
However, observations and preliminary investigations suggest that many library and information science students in universities in South-South Nigeria may not possess adequate library literacy skills required for effective academic performance and professional development. Some students reportedly experience difficulties in using library catalogues, retrieving relevant information materials, utilizing electronic databases, and evaluating credible sources of information. These challenges may be attributed to inadequate practical training, limited ICT skills, poor exposure to modern library tools, and differences in library infrastructure across institutions. The situation raises concern because library and information science students are expected to serve as future librarians and information managers who should demonstrate advanced proficiency in library use and information handling. If these gaps in library literacy are not addressed, it may negatively affect their academic performance, research output, and future effectiveness in library practice. It is against this background that this study seeks to investigate the extent of library literacy among library information science students in selected universities in South-South Nigeria.
Objective of the Study
The main objective of the study is to investigate library literacy among library and information science students in selected universities in South-South, Nigeria. 
The specific objectives of the study are;
1. to examine the extent of library literacy among library and information science students in the selected universities.
2. to identify the factors influencing library literacy among library and information science students in the universities
3. to examine the challenges affecting library literacy among library and information science in the universities
Research Questions
1. What is the extent of library literacy among library and information science students in South - South, Nigeria?
2. What factors influence library literacy among library and information science students in the universities?
3.  What are the challenges of library literacy among library and information science students in the universities?
Literature Review
	Library literacy refers to the ability of an individual to use library resources such as catalogs and knowledge of the library’s physical layout that is needed to locate resources containing the found information (Adomi, 2023). Library literacy according Morgan (2021), is the ability to use a library’s collection and its services. It encompasses the skills required to proficiently navigate and utilize library resources both physical and digital including effective information retrieval, source evaluation and ethical use of information. 
Kumar and Sanaman (2013), defined library literacy as a means of educating an individual, newly joined students, faculty, research scholars and the library users on the workings of the library, use of the library resources, and so on. This is often the tool optimized by the library, for first time students to get a complete picture on the intricate workings of the library, and it therefore plays a pivotal role in student success and impression. In Nigerian universities, all first-year students often undertake library literacy during the course of their program. This help them get informed and oriented on what the library is, the use or uses of libraries, departments and units of the library and where to get resources to serve their information needs.  Some of the aspects students are introduced in the course of the literacy program are; Introductions to the library, staffing, the Library’s holdings, tools in the library (catalogs, OPAC, shelving, databases, searching etc.) and departments/units within the library. Library literacy provided can make a difference in the life of a student. Students are more likely to remember how to use the library resources if they are shown how and allowed to “practice” searching the databases and collections (Hadlock 2000, as cited in Odigie et al., 2021).
Bhati, (2010) stated that library literacy is important as it helps users on the basic searching skills to reduce their burden and aid easy access and retrieval or information sources. Library literacy is an important skill every undergraduate student should possess to enhance the quality of use of the library. Humes (2003), opined that library literacy skills are set of skills required by students to use library resources and services. Similarly, America Library Association (2004), as cited by Obasuyi and Fredrick (2015), referred to library literacy skills as skills concerned with how to access, retrieve, evaluate and use information resources in the library. These skills when acquired, contribute to the overall information literacy of the students for lifelong learning. Lou et al, (2010) opined that library literacy skill is one of the skills required to make individual information literate. Coravu (2010) averred that acquiring library skill is the first step for any individual to attain information literacy. Information literacy according to American Library Association is a set of abilities requiring individuals to recognize when information is needed and have the ability to locate, evaluate, and use effectively the needed information (ALA, 2018).  As such information literacy is the ability to think critically and make objective judgments about any information we find and use. Igwe and Nworu, (2018) see information literacy as a set of skills used to identify information need, access requisite information resources to solve the identified need, critically evaluate the information accessed, synthesise the information retrieved from different sources to create new knowledge, ideas and communicate in an appropriate manner the results. 
Developing library literacy skills ideally should start from primary and secondary schools before the students get admitted into the university (Obasuyi & Fredrick 2015). This will help students in their various institutions as they come across a wide range of information and information retrieval tools made available by their institutions. Library skills are still very relevant even in today’s information world. The level of library literacy skills of students have been of great concern to educators, librarians, employers and policy makers because many students enter institutions of higher learning without acquiring these skills. The students also over rate their library skills which they do not actually possess and thus believe that they do not need these skills (Latham and Gross, 2013). Library literacy is essential for academic success because it supports independent learning, critical thinking, and effective research skills in higher education institutions (Anunobi & Udem, 2023)
 Larson and Acheaw (2014), in a study about students’ benefits of library literacy, revealed that though majority of the students make themselves available for library literacy but they still have difficulty locating books on the shelves. Odigie et al.(2021) in a survey research on library literacy: Its role on the usage of libraries and information resources found out, regarding level of library Literacy that 70% of students who were assessed knew their way around the library complex, 60% do not know where and how to locate and retrieve information sources, 65% had difficulty searching for materials in the library despite literacy, 67.5% of users indicated a lack of understanding of the shelving arrangement and 52.5% of the responses show an inability to effectively utilise the Online Public Access Catalogue (OPAC). A survey research conducted by Obasuyi and Fredrick (2015) on assessment of library instruction and library literacy skills of first year undergraduate students of university of Benin revealed that the respondents scored a mean of 3.20 and 2.88 in their response on I know who to consult in the library when I need help and I know the different sections of the library respectively.
Library literacy among Library and Information Science (LIS) students is influenced by several interrelated factors, including ICT skills, library orientation programmes, librarian assistance, and the availability of information resources. These factors play a significant role in determining students’ ability to effectively access, evaluate, and utilise library resources in academic environments. ICT skills significantly influence students’ ability to utilize library resources effectively. Library orientation programmes also enhance students’ competence in using library tools and services. In addition, librarian assistance has been found to improve users’ ability to locate and retrieve relevant information materials (Oyovwe-Tinuoye et al., 2021). Furthermore, the availability of adequate information resources plays a vital role in promoting effective library use among students. Burarimo et al, (2025), in a study found that digital competencies among Library and Information Science (LIS) students are essential for effective information retrieval and improved academic performance in Nigerian universities.
Several challenges hindered library literacy among Library and Information Science students. They include; poor internet access, lack of training, inadequate  materials and lack of time. Poor internet connectivity, which limits students’ ability to access electronic resources such as online databases, e-journals, and digital repositories is one of the major challenge faced by students. Studies have shown that inadequate ICT infrastructure significantly reduces students’ ability to effectively utilise library resources (Julien, 2019). Igbinovia et al, (2024),  in a study reaved that infrastructural limitations remain a major barrier to effective library service delivery in Nigerian tertiary institutions.
 Another key challenge is the lack of adequate training in information and library use skills. Many students are not sufficiently exposed to structured library instruction programmes, which limits their ability to effectively search for and retrieve academic information (Chukwusa, 2021). This results in overreliance on basic search engines rather than advanced academic databases. The problem of insufficient learning materials also affects library literacy. Limited access to up-to-date textbooks, journals, and electronic databases restricts students’ academic engagement and research output (Musa & Ojedokun, 2020). Furthermore, limited time for effective library use is another significant constraint. Academic workload, lectures, and personal commitments reduce the time students can spend engaging with library resources. According to Head et al,  (2020), time pressure and academic demands often prevent students from fully engaging with library systems and developing strong information literacy skills.
Method
This study employed the descriptive survey research design. The population of the study is two hundred and fifty-three (253) final year library and information science students (2023/2024 academic session) drawn from three (3) Universities in South-South. They are Delta State University, Abraka, Niger Delta University Yenagoa, Bayelsa State and University of Uyo, Akwa Ibom (see table1). The entire population was sampled using total enumeration sampling technique as the population is small and manageable. Structured questionnaires were used as instruments for data collection. Data generated from respondents were analysed using frequencies and percentages for the demographic data and to answer research question one while Mean and standard deviation to answer research question two.
Table 1: Population of the study
	S/N
	NAME OF INSTITUTIONS
	STATE
	NUMBER OF FINAL YEAR STUDENTS

	1
	Delta State University, Abraka
	Delta
	131

	2
	Niger Delta University Yenagoa
	Bayelsa
	47

	3
	University of Uyo,
	Akwa Ibom
	75

	
	TOTAL
	253


	Source: administrative offices of the various departments
Results 
This section of the paper is devoted to results and discussion. Table 2 below is on the questionnaire response rate.
Table 2: Questionnaire Response Rate
	Number of Questionnaire Administered 
	Number of Questionnaire Returned
	Percentage of Questionnaire Returned

	253
	206
	81%



A total of 253 copies of the questionnaire were distributed, and 206 copies were returned, yielding a response rate of 81%. This high response rate is considered adequate for the study, as it exceeds the standard acceptable response rate of 60% for most studies. According to Dulle et al, (2010), a response rate of approximately 60% is ideal for most research.
Table 3:  University of Respondents

	Name of University
	Frequency
	Percentage (%)

	University of Uyo, Uyo
	69
	33.5

	Niger Delta University, Wilberforce Island, Bayelsa
	45
	21.8

	Delta State University, Abraka
	92
	44.7

	Total
	206
	100.0



Table 3 above revealed that of the 206 library and information science students, the largest group came from Delta State University, Abraka, with 92 of them, making up 44.7% of the sample. The University of Uyo, Uyo, contributed 69 students, which constitutes 33.5% of the sample. Niger Delta University, Wilberforce Island, Bayelsa, has 45 students, representing 21.8% of the total. The distribution shows a diverse sample with significant representation from each university but with a notable dominance from Delta State University.
Table 4: The Extent of Library Literacy among Library and Information Science Students
	S/N
	Items
	VGE
	GE
	ME
	LE
	NE
	Mean
()
	Std. 
Dev.

	1
	I know my way around the library
	88
	66
	33
	15
	4
	4.06
	1.03

	2
	I can use the library shelves to locate the books I need
	69
	76
	38
	17
	6
	3.90
	1.05

	3
	I can use class marks to locate/retrieve information materials
	65
	53
	49
	29
	10
	3.65
	1.20

	4
	 I know the different sections of the library
	78
	55
	40
	23
	10
	3.82
	1.20

	5
	 I can effectively use the catalogue (including OPAC) to retrieve library resources)
	42
	59
	62
	26
	17
	3.40
	1.18

	6
	I know how to identify library information resources
	66
	62
	46
	19
	13
	3.72
	1.19

	7
	I know where and how to retrieve library information resources
	64
	58
	53
	23
	8
	3.71
	1.14

	8
	I know how to use library information resources
	64
	63
	44
	26
	9
	3.71
	1.16

	9
	I can retrieve needed information from the library
	52
	76
	46
	19
	13
	3.66
	1.14

	10
	I am aware (of the different) information resources in the university library
	78
	67
	43
	13
	5
	3.97
	1.03

	11
	I am aware of the library information resources that best meet my school needs
	55
	70
	56
	16
	9
	3.71
	1.08

	12
	I am aware of the ethical use of library resources
	40
	79
	46
	27
	14
	3.50
	1.15

	13
	I can use the materials I retrieve in the library effectively
	45
	71
	57
	23
	10
	3.57
	1.10

	14
	 I understand the use of the different information resources in the library
	51
	70
	51
	25
	9
	3.63
	1.11

	15
	 I know who to consult in the library when I need help
	74
	65
	35
	22
	10
	3.83
	1.17

	16
	I can evaluate library resources that I retrieve and use
	40
	67
	52
	32
	15
	3.41
	1.18

	17
	I can cite the library materials that I use 
	41
	45
	59
	40
	21
	3.22
	1.26

	18
	I can locate and retrieve information resources independently in the library
	33
	50
	49
	39
	35
	3.03
	1.33

	19
	I understand the shelving system
	33
	48
	48
	40
	37
	3.00
	1.34

	20
	I can search for materials independently in the library after undergoing library literacy training)
	35
	56
	42
	39
	34
	3.09
	1.34

	21
	I know how to borrow and return library materials
	70
	53
	55
	22
	6
	3.77
	1.12

	22
	I comply with the library rules and regulations
	70
	58
	40
	21
	17
	3.69
	1.26

	Grand Mean/Std. Dev.
	3.59
	1.17


Decision Rule: Very Great Extent = 4.50 - 5.00, Great Extent = 3.50 - 4.49, Moderate Extent = 2.50 - 3.49, Low Extent = 1.50 - 2.49 and No Extent = 1.00 - 1.49.
 The grand mean (3.59; Std. Dev. 1.17) falls into the 'Great Extent (GE)' category, indicating that on average, the students in library and information science, in South-South Nigeria possess a great extent of skills and knowledge related to the library. A majority of the respondents know their way around the library (mean 4.06). This agrees with the study of Odigie et al, (2021) where majority of the respondents knew their way around the library complex. This finding is in disagreement with that of Obasuyi and Fredrick (2015), where majority of the response is on I know who to consult in the library when I need help with a mean of 3.20.
Table 5: Factors Influencing Library Literacy among Library and Information Science Students
	S/N
	Items
	VGE
	GE
	ME
	LE
	NE
	Mean
()
	Std. 
Dev.

	1
	Library orientation programmes improve my skills
	105
	60
	20
	12
	9
	4.16
	0.94

	2
	Availability of library resources affects my usage
	88
	66
	30
	14
	8
	4.03
	1.00

	3
	Guidance from librarians improve my literacy level
	95
	64
	24
	14
	9
	4.08
	0.9

	4
	ICT skills influence my ability to use the library
	110
	58
	18
	12
	8
	4.21
	0.9



	Grand Mean/Std. Dev.
	4.12
	0.96


Decision Rule: Very Great Extent = 4.50 - 5.00, Great Extent = 3.50 - 4.49, Moderate Extent = 2.50 - 3.49, Low Extent = 1.50 - 2.49 and No Extent = 1.00 - 1.49.
From table 5 above, the grand mean of 4.12 falls into the Great Extent category, showing that several factors such as ICT skills, library orientation programmes among others influence the library literacy of the respondents.  A majority of the respondents stated that ICT skills influence their ability to use the library (mean 4.21). This agrees with Burarimo et al, (2025), who found out that digital competencies among library and information science students are essential for effective information retrieval and academic performance in Nigerian universities

Table 6: Challenges Affecting Library Literacy among Library and Information Science Students
	S/N
	Items
	VGE
	GE
	ME
	LE
	NE
	Mean
()
	Std. 
Dev.

	1
	Lack of adequate training affects my library literacy
	90
	68
	24
	14
	10
	4.40
	1.01

	2
	Poor internet access limits my use of e- resources
	115
	60
	16
	8
	7
	4.30
	0.88

	3
	Inadequate library resources affects my learning
	88
	70
	26
	12
	10
	14.40
	1.00

	4
	 Lack of time affects my use of the library
	75
	68
	30
	20
	13
	3.83
	1.10

	Grand Mean/Std. Dev.
	4.05
	1.00


Decision Rule: Very Great Extent = 4.50 - 5.00, Great Extent = 3.50 - 4.49, Moderate Extent = 2.50 - 3.49, Low Extent = 1.50 - 2.49 and No Extent = 1.00 - 1.49.
Data in table 6 above revealed a grand of 4.05, which falls into the Great Extent category. This indicates that the respondents agree to great extend that there are significant challenges affecting library literacy. Majority of the respondents (mean 115) stated that poor internet access limits their use of e-resources. This aligns with the findings of Igbinovia et al, (2024), who stated that infrastructural limitations remain a major barrier to effective library service delivery in Nigerian tertiary institutions.
Conclusion
Based on the findings of the study, it can be concluded that Library and Information Science (LIS) students in selected universities in South-South Nigeria possess library literacy to a great extent. The study further established that factors such as ICT skills, library orientation programmes, librarian assistance, and availability of information resources significantly influence the library literacy of the respondents.
However, the study also revealed that several challenges affect the library literacy of library and information science students. These include poor internet connectivity, lack of adequate training, insufficient learning materials, and limited time for effective library use. These challenges hinder the full development and effective application of library literacy skills among library and information science students in universities across South-South Nigeria.
Based on the findings of the study, the following recommendations are made:
1. University libraries should organize regular ICT and digital library training programmes for Library and Information Science (LIS) students to enhance their ability to effectively use electronic resources and online databases. In addition, university management should invest in stable internet connectivity, functional computer systems, and access to up-to-date electronic databases to support effective library use. 
2.  Orientation sessions should be made compulsory for library and information science students including  practical, focusing on hands-on training . 
3.  Academic libraries should ensure that professional librarians are readily available to guide and assist students in information search and retrieval processes, especially during research activities. 
4. Regular workshops and seminars should be organized to keep LIS students updated on emerging library technologies and information retrieval tools. 
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