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ABSTRACT 

This study examines patrons' use and satisfaction with reference resources of the 
National Library of N iger ia .  Four branches of the Nat iona l  Library of Niger ia were 
used i .e .  Abuja, Kaduna, Bauchi and Niger State Branches respectively. The study 
a imed at find ing  out how frequent patrons use the reference resources of the 
National Library of Nigeria, how frequent patrons' use the reference resources for 
var ious purposes and to determine patrons level of satisfaction with the reference 
resources, find out cha l lenges experienced by patrons in their  use of reference 
resources of National Library of N iger ia .  Descriptive survey method was adopted. 
Populat ion of the study was 500 patrons, the sample size was 500 patrons, the 
purposive samp l ing  technique was adopted. Questionnaire was used for data 
col lection. Frequency counts, percentages, mean and standard deviation (SD) were 
used to analyze the data col lected. Five hundred copies of questionnaire were 
administered to the respondents wh i le  434 copies were retrieved from the fie ld .  
F inding from the study indicates that different types of patrons make use of the 
reference resources of the Nat iona l  Library of Niger ia with Civ i l  Servants as the 
highest patrons. The ana lys is  revealed that patrons make frequent use of 
dictionary, bibl iographies and internet/e-resources. Purpose of using the reference 
resources of the Nat iona l  Library of N iger ia  were to obtain information for 
implementation of government pol icies for solv ing assignments, news and for self­ 
development. 

Patrons' level of satisfaction with reference resources was low. Chal lenges 
experienced by patrons in their use of reference resources in the Nat ional  Library of 
Nigeria inc lude obsoleteness of the resources, inadequacy of the resources, 
muti lated contents of the resources and poor state of ICT. Based on the findings, 
some of the recommendation inc ludes:  Acquisit ion of current and relevant 
reference resources, provision of ICT faci l it ies and automation of the reference 
section of the National Library of Nigeria .  



INTRODUCTION 

The Nat iona l  Library of Niger ia,  was establ ished in 1964 and charged with the 
responsib i l ity of providing l ibrary services to the publ ic,  such being provided by 
nat ional  l ibrar ies of the highest stand ing in the world.  National l ibrary of N iger ia is 
the apex l ibrary in the country it was establ ished by Act No.  29 of 1970 .  Presently, it 
has twenty-six branches i n  the country. The objective of the Nationa l  Library of 
N iger ia (Nlf\J)  are enshr ined in the Act estab l i sh ing it, and are encapsu lated as 
fol lows:  
1)  To provide the necessary support for inte l lectua l  efforts directed towards 

progress and  development, which means that they help in the overa l l  
development of the social being and  provide information freely to its patrons. 

2) Ensur ing the avai lab i l ity of a comprehensive collection of recorded materials 
and guaranteeing ful l  access to such treasury both within and outside the 
n a t i o n ' s  b o u n d a r i e s ;  the  n a t i o n a l  l i b r a r y  prov ide  mater i a l s  w h i c h  
communicate exper ience and ideas from one person to another  and  make 
them eas i ly and  freely ava i lab le to everybody. 

3)  To be respons ib le for the compi lat ion  of Nat iona l  B ib l iography of Niger ia 
(NBN )  and other Nat iona l  B ib l iograph ica l  services. Generating free flow of 
information between th is nation and others, thereby ensur ing N iger ians '  
participation in the community of nations that depends on information for 
survival in a world of rapid development and competition of ideas. Access to 
relevant and up-to-date information is believed to be crucial to economic and 
social development as informat ion is now a vital nat iona l  resource. As a 
healthy and prosperous commun ity cannot survive without an  adequate 
supp ly of clean water, so, too modern economy and society cannot function 
without a re l iab le flow of qua l ity information (O lan lokun & Sal isu, 1993) .  

4) Hold and  keep up-to-date a large and representative col lection of foreign 
l iterature inc luding book about the country. The national l ibrary of Nigeria 
plays this dominant role by keeping special reserved collection of rare books 
and authors' or ig ina l  manuscripts or works (The world book encyclopedia, 
2010) .  

The functions of the Nat iona l  Library of Nigeria (NLN)  as captured in the National  
Library of Nigeria Act No.  29 of 1970 are as fol lows :  
1 )  To assemble, ma inta in  and extend a col lection of books, periodicals, 

pamphlets, newspapers, maps, musical  score, fi lms  and recordings as 
appropriate for a l ibrary of the highest standing. 

2) To establ ish and maintain a branch of the National Library of Nigeria in each 
state of the federation. 

3) To make faci l it ies of the Nat ional  Library of Niger ia ava i lab le to members of 
the pub l ic  on proper terms. 



4) To be respons ib le for the compi lat ion and pub l icat ion of Nat iona l  
Bib l iography of Nigeria (NBN) .  

5) To serve as the legal depository centre for all copies of publications 
emanat ing from this country. In pursuance of this, the National Library of 
Niger ia is empowered to col lect specific number of copies of all publ ished 
works in Nigeria - 2 5  copies for all Federal Government publ ications; 10 
copies of State Government publ icat ions and 3 copies of private publications. 

6) To serve as the i nternat iona l  Standard Book N u m b e r  (ISBN)  and  
International Standard Serial Number (ISBN) agency. 

7) To make recommendations and give advice on l ibrary development or 
organization to any department or agency of government of the federation or 
a state or to any local government authority. In addition, l ibrary resources 
and services should be sufficient in quality, depth diversity, and currency to 
support the nation 's informational needs. 

As a result of this, National Library is often considered the most important resource 
center or depository of a country . The Nat ional L ibrary of Nigeria exists to satisfy 
patrons. In this context patrons use and satisfaction refers to how users judge the 
services of Nat iona l  Library. 

The question to be answered is whether patrons of National Library get the right 
information needed. Evaluat ing patrons '  use and satisfaction with the reference 
resources has become a major concern in an integral part of l ibrary and information 
science practitioners (Ogunsola ,  2004). This is because the ult imate a im of all 
l ibrar ies as serv ice oriented organization is to satisfy the needs of their  patrons.  
This patrons satisfaction with the information resources provided by l ibrar ies be it 
National, Publ ic or Academic l ibraries has become necessary to present day 
l ibrar ianship and information science (Sal iu ,  2002 ) .  

Reference resources are materia ls which contain several entr ies arranged 
alphabetically or chronologically or in classified , regional or tabular order. The 
resources are usually in closed access (they are consulted within the l ibrary) .  There 
are thousands of reference resources avai lable that cover practical ly every subject. 
Reference resources can be books, serials , on- l ine databases or the internet. 
Reference source inc lude dict ionaries ,  encyclopedias, b iographies , guides , manua ls 
geographica l  sources (maps ,  at lases ,  gazetters, etc.) (Adomi, 2008) .  

According to Whitmire (2002),  library resources are considered a good measure of 
an institution 's exce l lence and qua l ity .  Iyero (2004) in his study identified 



accessibi l ity as one of the pre-requisites of information use. Ugah (2007) opined 
that the more accessible information resource are, the more l ikely they are to be 
used and readers tend to use information sources that require the least effort to 
access. Satisfaction is genera l ly  defined as fu lfi l lment of one's wish, expectation or 
needs (Oxford dictionary, 2010 ) .  Tessier, Cruch and Atherton (1977)  stated that 
satisfaction is ult imately a state experienced inside the patrons head and therefore it 
is a response that may be both inte l lectual  and  emot iona l .  S immonds and Andaleeb 

(2001)  stated several factors that can influence patrons' satisfaction. These factors 
inc lude responsiveness, competence and  assurance, tangib le and resources. 

STATEMENT OF THE PROBLEM 

From the researcher's personal observation as staff of the Nat ional  Library of 
N iger ia,  many patrons visit the Nat iona l  Library of Niger ia to explore the reference 
resources. These patrons come to the l ibrary and leave without being satisfied. The 
problem is that it is hardly known by many people how the reference resources of the 
Nat ional  L ibrary of N iger ia  meet the needs of patrons in terms of which reference 
resource the patrons use; whether they are satisfied with the resources; their 
purpose of using the reference resources as well as their chal lenges to the use of the 
resources. This problem has remained because there is hardly any empirical study 
on patron's use and satisfaction in the Nat iona l  Library of N iger ia .  Therefore, this 
study was conducted to explore patrons' use and satisfaction with reference 
resources of the National Library of Niger ia .  

The objective of this study is to: 
1) Find out how frequently patrons use the reference resources of the l ibrary; 
2) investigate how frequently patrons use the reference resource of the l ibrary 

for various purposes; 
3) F ind out the patrons level of satisfaction with reference resources of the 

l ibrary; and 
4) Explore the cha l lenges experienced by patrons with the use of reference 

resources. 

Based on the objectives out l ined above the fol lowing research questions have been 
formulated to guide this study. 
1) How frequent do the patrons use the reference resources of the National 

L ibrary of Nigeria? 
2) How frequent do the patrons use the reference resources for var ious 

purposes? 
3) What is the patron's level of satisfaction with the reference resources of the 

l ibrary? 



4) What are the challenges experienced by patrons with the use of reference 
resources of the l ibrary? 

LITERATURE REVIEW 

Reference resources such as dictionaries, encyclopedias, a lmanacs,  atlases etc. are 
research tools that can help patrons with their project. Reference resources provide 
answers to specific questions, such as brief facts, statistics, and technica l  
instructions; provide background informat ion or direct patron to addit iona l  
information resources. 

In most l ibrar ies, reference resource does not circulate and are located in a separate 
reference collection. Collins, Diane and Bobbie (1994) added that this practice 
makes reference resources readily avai lable and easi ly accessible. Reference 
resources are designed to be consulted rather than read through. 

Two major categories of reference resources are general and subject. General 
resources include all subject overviews of topics. Reference resources focused on 
specific subjects can provide more in-depth coverage. There are reference 
resources that provide information on specific subjects as well as general sources 
that provide information on many subjects. If you need an overv iew of a subject, 
perhaps a genera l  information source will suit your needs. If you need specialized 
information, a subject spec ific tool may be better suited. The fo l low ing are some 
types of reference resources (Bolner & Gayle, 2001 ) .  

1) Dictionaries: Provide information about words. 
a) Genera l dict ionaries (b) H istorical dictionaries (c) Etymological dictionaries 
(d) Period or Scho larly special ized dictionaries (e) Foreign language 

dictionaries (f) Subject dictionaries (g )  other dict ionaries. 
2) Encyclopedias :  Prov ide general background information;  they are a good 

place to start researching a topic that you know litt le about, it is classified 
under two types (a) genera l  encyclopedias and (b) subject encyclopedias. 

3) Directories :  Provide name, addresses, affi l iations, etc of people, 
organizat ions or institutions. 

D irectories are classified under two types (a)  genera l directories and (b)  Subject 
directories. 
4) B iographical Dict ionaries :  Contain short art ic les about people 's l ives. 

A) General B iograph ical  dict ionar ies and (b )  subject biographical 
dict ionaries. 

5) Atlases: They provide information on geographical/polit ical  changes.  
(a )  World Atlases (b )  National atlases (c) Themat ic Atlases . 
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6) Gazetters: Are sometimes referred to as geograph ica l  d ict ionar ies and 
provide 
descriptions of places, but no maps .  (a)  General gazetters (b) Regional 
Gazette rs. 

7) A lmanacs (a)  Genera l  a lmanacs  (b)  Subject a lmanacs .  
8) Handbooks/manua ls :  Handbooks provide facts, terms, concepts, 

movement, etc of a topic, wh i le  manua ls  provide detai led instruct ions on a 
particu la r  subject, 
such as how-to-do something or how something works. 

9) Review & criticism source: These tools provide reviews or crit iques of a 
person's work. There are (a)  genera l  and  (b )  subject review & crit ic ism 
sources. 

10) Historical tables, chronologies, Historical yearbooks. 
(a) Histor ical tables provide facts chrono log ica l ly  in co lumns  with each co lumn  

represent ing another geograph ica l  area .  
(b) Chrono log ies use narrative form to present facts. 
(c) Historical yearbooks provide facts and statistics for a s ing le year and may 

be pub l ished annua l l y .  
( 1 1 )  Indexes & Abstract: leads to add i t iona l  sources of per iodical  artic les.  

Indexes only provide author, title and subject information. Abstracts tend 
to be more descriptive. There are (a)  genera l  and (b) subject indexes & 

Abstract. 
12 )  B ib l iograph ies :  leads to other information sources. They are l ists of 

books and other materials that provide author, title and publ ication 
information.  

Afebende and Ebaye (2008) noted that the effectiveness of a l ibrary does not 
depend on only its col lect ion and other faci l it ies parse, but a lso on the success of its 
explo itat ion and use. Wh i le  the l ibrar ian is concerned with col lection and 
organization of information materials, he also has the responsibi l ity of creating 
awareness so that users can take ful l advantage of the acquired mater ia ls .  The 
works of (Ok iy , 2000 )  assessed use of the l ibrary 's reference resources and found 
that users use the reference materia ls ma in ly  for classroom and research works . 

The find ings  of Israel (2011 )  revealed that very few users vis it the l ibrary for 
genera l  read ing or le isu re .  On the kind of mater ia ls used in the l ibrary , the study 
revealed that most users make use of text books. The findings further revealed 
lack of awareness of l ibrary reference mater ia ls as the greatest prob lem mi l i tat ing 
aga ins t  user 's use of the l ibrary. Th is  could be responsib le for the non -da i ly  use of 



the l ibrary as Terma and Vakkan (2004) averred that knowledge and awareness of 
avai lab le reference resource in a l ibrary is a h igh prediction of a l ibrary's frequency, 
exploitation and use. 

Libraries are service oriented organizations establ ished for the provision of relevant 
information resources to meettheir information needs (Adeniran, 2011 ) .  Stressing 
the importance of reference resources in the l ibrary, Ologbonsaiye (1994) stated 
that the criteria for measur ing patrons satisfaction shou ld  include patrons 
satisfaction with services rendered, the qua l ity of a l ibrary's col lections and 
ava i lab i l ity of materia ls and accessibi l ity to users. Before a l ibrary could be 
adjudged to be effective, it must meet the information, research, recreational and 
educational needs of the patrons. 

(Clarke, 1997) .  Selection of l ibrary materia ls must be a joint effort by the l ibrar ians 
and the patrons if a ba lanced col lection must be achieved. Aguolu and Aguolu 
(2002) supporting th is view noted that the l ibrar ians are expected to col laborate 
with the users in bu i ld ing up  the l ibrary col lect ions and is st imulat ing the patrons 
interest to effective l ibrary use. Uwem (2003) noted that the acquis it ion of 
information resources would be a waste of funds if the resources are not consulted 
by Patrons. From acquis it ion to processing and organization, the critical 
consideration is in meeting users' needs. 

It is not necessary to argue with patrons at points of service provision in the library. 
Uwem noted that if the l ibrar ies exist to serve the information needs of patrons, the 
on ly logical  starting point in addressing those needs, is proper d iagnos is .  A good 
understanding of patrons need is important to both the l ibrary and the actual 
potentia ls patrons. The fol lowing reasons were given why patrons need shou ld be 
thoroughly understood (Uwem, 2003) .  

a) To enab le  the l ibrary concentrate scarce funds in the acquis it ion of need 

based resources. 

b) To organize the resources according to the subject profile of the users. 
c) Prompt provision of what is needed for what is wanted. 
d) Right information del ivery to the r ight person. 
e) Easy retrieval of information because the l ibrary system has been 

designed from the standpoint of the patrons.  
A survey analyzed by Sivathaasan (2013 )  revealed that 1 1. 1  %  of patron satisfaction 
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The sp l i t  ha l f  method was app l i ed .  A  corre lat ion coefficient of 0 . 82  was obtained 

RESEARCH METHODOLOGY 

The descriptive survey design was used to col lect the date for this study. This 

des ign enab led the researcher to explore the current status of patrons' use and 
satisfaction with reference resources of the National  Library of Niger ia in four 
branches and d id not involve manipu lat ion of var iab le .  The populat ion of the study 
is five hundred (500)  patrons, which consisted of a l l  the patrons who came to make 
use of the l ibrary in the four state branches. The branches inc lude Abuja, Kaduna, 
Bauch i  and  Niger. The samp le size of the study is five hundred (500)  patrons. The 
researcher adopted the purposive sampl ing  techn ique which involved the 

researcher decid ing to choose or use persons as research partic ipants.  This might  
be due to her exper ience i n  re lat ion to the research nature (Mcmi l l an  & Wergin, 
2002) .  The use of the entire populat ion conforms with the view of Egbule and 
Okobia ( 2 0 0 1 )  which states that the ent ire popu lat ion can be studied when the 
popu lat ion is not large. 

The instrument used for data col lection was the quest ionna ire .  The quest ionna i re 
was tagged "Patrons use and satisfaction with reference resources questionnaire 
(PUSRRQ)" The quest ionnaire is d iv ided into five ma in  sections. Section A: 
contains items on demographic characteristics of the users; section B:  focuses on 
reference resources used by the patrons of Nat iona l  Library of N iger ia ;  section C:  
centers on the purposes for us ing references resources; section D :  determines 
patrons level of satisfaction with reference resources; section E :  Examines 
cha l lenges experienced with the use of reference resources of Nat iona l  Library of 
N iger ia .  Items in section A contains open and closed ended questions; whi le 
section B - E  are designed i n  the l iker-type scale and are scored on a sa le o f 1 - 5 .  

is determined by l ibrary col lections such as reference col lect ions, lend ing co l lect ions, 
periodicals and electronic resources. Edem, Ani and Odiebi (2009) examines 
patterns of use in l ibrar ies in N iger ia by ana lyz ing user records and data, which show 
low use of the l ibrary due to lack of awareness. The author recommends l ibrary 
reference and instruction, publ icat ion of users '  guides ,  and teaching l ib rary use in 
the genera l  studies programme. Oyesiku and Oduwo le (2004) focused on academic 
l ibrary use . The investigation revea ls that the students used the l ibrary mostly 
dur ing examinat ions and  to do class ass ignments.  The study further revealed that 
reference collections were inadequate to meet patron's demands. The study 
recommends acquis i t ion of current reference materia ls and proper organ izat ion of 
such mater ia ls for effective informat ion retrieval. 
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which shows very h igh internal consistency and rel iabi l ity of the scale. This was 
done with the a id of statistical package for social science version 16 .0 .  Being that 
the instrument was sp l i t  into two, it was later stepped up  us ing Spearman Brown 
Prophecy formula and it yielded a correlat ion coefficient of 0 .  90 .  

The data were analyzed us ing frequency counts and percentages for the 
demographic data of the respondents; frequency counts, percentages, means and 
standard deviation was used to analyzed data to answer the research questions. 
This was because of the descriptive nature of the data. Person product moment 
correlation was used to test the hypothesis because it helped to determine the 
extent to which two variables are related. 

DATA ANALYSIS AND DISCUSSION 

Table 1 Questionnaire Response Rate 

National Library Number of Number of Returned 

Branch Questionnaire Questionnaire 

Distributed Returned 

FCT Branch 200 166 8° :., 

Kaduna Branch 100 92 92 

Bauchi Branch 100 85 85 

Niger Branch 100 91  91 

Total 500 434 87 

Table 1 shows the total copies of the quest ionnaire distributed and retrieved with 

the associated rate. In FCT branch, a total of 200 copies of questionnaire were 
distributed of which 166 (83%) copies were retrieved. Also, 100 copies of the 
questionnaire were administered to respondents in Kaduna branch, out of which 92 
(92%) copies were retrieved. In Bauchi  branch, a total of 100 copies of 
questionnaire were administered 85 (85%) copies were retrieved. In N iger 
branch, a total of 100 copies of quest ionnaire were administered of which 91 (91  % ) 

were retrieved. In a l l ,  500 copies of quest ionnaire were administered and 434 

C 

f 

jv 

A 

T 

7 

£ 

( 

C 

l 

T 

t 



7 

2 

2 

2 

f 

r 

) 

4 

copies were retrieved. The overall responses rate of 87% is considered adequate 
for the study because the acceptable responses rate of most studies is 60% (Dulle, 
Min ish-Majanja & Clode, 2010) .  

Analysis of Bio-data of Respondents. 

Table 2 Gender of respondents. 

Gender Frequency Percentage (%) 

Male 268 61.8 

Female 166 38 .2 

Total 434 100 

As shown in Table 2, a total of 268 (61.8%) respondents were males whi le 166 

(38 .2%) were females. This reveals that there are more males than their female 
counter parts who participated in this study. 

Table 3: Age of the respondents 

Age range (Years) Frequency Percentage (%) 

Below 20 34 7.8 

2 1 - 2 5  71 16.4 

26 - 30 98 22.6 

3 1 -  35 98 22 .6  

36 -- 40 47 10.8 

Above 41 86 19.8 

Total 434 100 

Table 3 revealed that majority that is 98 (22 .6%) of the respondents were between 

the ages of 26-  30 and 3 1 - 3 5  years respectively. 
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Table 4: Qual ification of the respondents 

Educational Qual ification Frequency Percentage 
(%) 

GCE/SSCE 55 12 .7  

'A' Level/NCE/ND 86 19 .8  

HND 88 20.3 

B.A./B.Sc/B.Ed 112 25 .8  

PGD/MA/M.Sc 74 17 .1  

Ph .D 19 4.3 

Total 434 100 

As shown in Table 4 majority that is 1 1 2  (25 .8%) of the respondents indicated 

BA/B.Sc/B.Ed. 

Table 5: Occupation of the respondents 

Occupation Frequency Percentage (%) 

Students 105 24.4 

Teachers 48 1 1. 1  

Trader -Business 71  16.4 

Civil Servants 163 37.6 

Others 46 10 .5  

Total 434 100 

Table 5 showed that majority 163 (37.6%) of the respondents were civil servants 
and 105 (24.4%) were students. 

Answering the Research Questions 

Research Question One: How frequent do the patrons use the reference 
resources of the National Library of Nigeria by Patrons. 

- - ' X  ( e a n )  SD 
- -- - - 

- - - - - -  

D i c t i o n a r i e s  3 . 2 4  1 . 1 6  

Encyclopedias_ 2 . 5 9  1. 2 1  

Directories 2.11 1 . 3 2  

B i b l i o g r a p h i e s  2 . 1 2  1 . 1 7  

A l m a n a c s  2 . 2 3  1 . 1 2  
- - - • - - - -  

Gazetteers 2 . 3 0  1 . 0 9  

Atlases 2 . 1 4  1 . 0 6  
-  -  - - -  

B i o g r a p h i e s  2 . 1 3  1. 0 5  
---- 

M a p s  a n d  C h a r t s  2 . 4 8  1 . 1 0  

I n t e r n e t / e ­  3 . 5 4  1 . 1 9  

r e s o u r c e  
TOTAL 2 . 6 2  1 . 1 5  



d+ 

Criteria m e a n =  3.00 

Table 6 shows that patrons sometimes make use of the reference resources of the 
National Library of Nigeria. This is because the calculated mean of 2 .62 is less than 
the criterion mean of 3 .00; this impl ies that patrons of National Library of Nigeria 
sometimes make use of the reference resources. However, they often use 
internet/e-resources (X=3 .54) ,  dictionaries (X=3.24) and internet/e-resources 
(X=3 . 12 ) .  This finding is in l i ne with the find ings of Belner and Gayle (2001 )  who 
found that most of the l ibrary users makes use of dict ionar ies than any other 
resources especia l ly as it is used to check mean ing of difficult words patrons come 
across. Nasji, Baharudon Romsi and Fadzil ( 2 0 1 1 ) ,  found that internet resources 
and bibl iographies are the most widely used reference resources by patrons. 

Research Question Two: How frequent do the patrons use the reference 
resources for various purposes in the Nat iona!  Library of Nigeria? 

Table 7 :  Frequency of using reference resources of the National Library of Nigeria 
for various purposes. 

Purpose X(mean) Standard 
deviation (SD) 

Obtain information for 3 .22 1.17  

implementation of government 
policies 

Research 2.86 1.09 

Prepare for examination 2.68 1.16  

Solvinq assiqnments 3 .25 1.21 

Self development 3 .25 1.19  

Complementing my lecture notes 2 .67 1.08 

News 3 .56 1.12  

Updating myself 2.83 1.09 

Entertainment 2.76 1.13  

Confirminq facts 2.38 1.01 

TOTAL 2.94 1.13  
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Table 7 :  shows the calculated mean of 2 .94 was obtained which is less than the 
criterion mean of 3 .00, this impl ies that the patrons of National Library of Nigeria 
sometimes make use of the reference resources for various purposes. However, 
they often make use of the reference resources for news (X=3.56) ,  for solving 
assignments (X=3.25) ,  for  self development (X=3 .25)  and to obtain information for 
implementation of government policies (X=3 .22) .  Since the mean score is 3 .56 
and above is h igher than the finding conform to the finding of Nwosu (2007) found 
that most of the users of the National Library are satisfied with the reference 
resources they use. 

Research Question Four: What are the chal lenges experienced by patrons with 
the use of reference resources of the National Library of Nigeria? 

This research question is answered by the analyzed data in Table 9.  

Table 9: Chal lenges experienced by patrons with the use of reference resources 
of the National Library of Nigeria. 

Resources X(Mean) SD 

Inabi l ity to locate needed 2 .67 1. 1 2  
resources 

Obsoleteness of the resources 3 . 1 1  1.22 
Inadequacy of the resources 3 . 2 1  1. 1 8  

Mutilated contents of the 3 .30 1. 1 8  
resources 

Electricity power failure 2.38 1.07 
Poor state of information and 3 . 1 7  1. 1 8  
communication 

Unorganized resources on the 2.54 1. 1 3  
shelves 

TOTAL 2.91  1. 1 5  

As Table 9 has shown, the calculated mean of 2 . 91  was obtained which is less than 
the criterion mean of 3 .00;  this imp l ies that patrons of National Library of Nigeria 
experienced various chal lenges, which varies from muti lated contents of the 
resources (x=3 .30) ,  inadequacy of the resources (X=3 .21 ) ,  poor state of 
i nfo rmat ion and  communicat ion  techno logy in  the l i b rary ( x = 3 . 1  7) and  
obso leteness of the resources ( x = 3 . 1 1 ) .  This finding matches with the op in ions of 
Adoni (2008) and Halsey (2005) who pointed out that poor state of ICTs in the 
l ibrary, obsoleteness of reference resources and inadequacy of the resources 
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CONCLUSION 

The study indicated that the patrons of the National Library of Nigeria frequently 
use dictionaries, bibl iographies and internet/e-resources as reference resources. 
The purposes of patrons using reference resources of the National Library of 
Nigeria were to obtain information for implementation of government pol icies, 
solving assignment, self development and for news. 

Patrons were satisfied with reference resources l ike dictionaries, encyclopedias, 
a lmanacs and atlases. The challenges experienced by patrons in their use of 
reference resources include obsoleteness of the resources, poor state of 
information and communication technology in the l ibrary and inadequacy of the 
resources. 

amongst others are the chal lenges hamper ing effective use of reference resources 
in National Library. 

RECOMMENDATIONS 

In the l ight of the find ings of this study the fol lowing recommendation are made: 
1)  The management of the National Library of Nigeria should provide relevant 

reference resources to boost its services to patrons of the National Library of 
N igeria.  

2) Adequate l ibrary resources should be made avai lable to support the 
intellectual cultural and technical development of the nation. 

3) Providing up to date reference resources in the National Library of Niger ia to 
meet information need of patrons. 

4) Information and communication technology facilities should be up-graded 
(for effective and efficient service del ivery). 
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