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Abstruct

This study was carvied ont & investigate Impoct of Conid-19 Pundemic on Academic Litwary
Services i Delw Stewe Universine Library, Abrakal he research design wsed for this  study iy
devernptive strvey  design, Three research questiors  were  answered, Enumerative sampd ing
teehnique way used o that the entire populwion can be retained. The papulation of the stuche iv 31,
Copies of the questionnarre returned were 29. The instrument Jor duta collection way validated w
experts. Cronbach dpha refiability technique was used Jor ascerning the reliabitity of the
imstriment windh welded a refiabiity coe ficient of 093. Data collected were anal yzed wsing
deseriptive foof such as simple pereentage ond fi eguency counts. The result of the study: showec! that
e mahods in the dissemination of Aihrary resources and servicey during the Covid-19 Pandemic
Were Sent Hrough fibrary bog, Facebook . Tisiter: Whatsdpp, Email, Library website and
Tefephone. The studhy among others thre fore recommends the fezdeordl and state govermments miust
raise their imestments o digital trans formution and make ¥ a priociy i their societies.
Governments should ke steps © increase Infernet penetration, especiolly maobile  hernet
penetration, and o close the digital gup between viflages, iowns and cities.

| eysrords: Covid-19 Pandemic. Academic Library Services

Intr nduction

outbreak of the corona vimis, codenamed COVID-I9. n Wuhan, China in 2019(WHO, 2020),
i its fast spread throughout the world has forced economies o shut down and people's lives o
Scally change. A pandemic &5 a disease epidemic that spreads over a large region, crossing
juntries or continents. It impacts a larger number of individuals and claims more lives than an
sidemic (Nagarka, 2020). On the [2th of March. 2620, the World tHealth Organization {WHQ)
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proclaimed the corona virus disease (COVID-19) sickness a pandemic when it grew severe and
swiftly spread over the globe (Hickok, 202.00 COVID-I9 began 2 an epidemic i China before
spreading over the world n a matter of months and eventually becoming a pandermic {Hickok,
2020y, The COVID -19 pandemic upended a lot of things we wsed 1o take for granted, with the most
difficult challenge being separating reality firom fantasy (NewScicntist, 2020).

The COVID-19's new nature has sparked widespread alarm, despite the fact that the world is only
now learning more about the virus. Due o a lack of knowledge on the spread, prevention, symptoms,
and therapies, a™inf sdemic —an overwhelming abundance of nformation—occurred.

information abeul an issuc that & sometimes crroncous and can obsiruct the search for a solution
(Macmitlan Dictionary, 2020)" of unquantificd magnitude in the carly stages. On February 27,
2020, the first case of COVID-19 was detecied in Nigeria, in Lagos state, fram an lialian who came
w work i Ogun staie but operates from Lagos siate. The fear of COVID -19 grew exponentially
fram that day on With additional cases verificd by the end of March, millions of Nigerians werg
alraid o leave their hemes, prompting the federd govermment 1o declare the fiest lockdown in
Lagos, Ogun, and the Federal Capital Terrory. Abuja. This was followed by a countrywide
lockdown, with all roadways connecting statcs and schools across the country being placed on
ndelinite lockdown (Itijeh, 2020). The Nigerian gosernment's initial approach o steny the spread of
the virus was to close all schools, including universiucs. begimning i March 2020. As a result, all
students, from undergraduates o postgraduaies. were forcad W leave their universily campuses,
halting academic activity and interrupling acadcmic calendars & a number of schools, including
Deita Staie University o Abraka. Many ¢ducational institutions, corporations, and financial
msttuions transitioned from the traditienal pattern of engaging m meetings 1o alternatives o order
W continue where they lefl off mede iof ueaching has ibeen ithe itradiional method, I which I
consists 1of llceturers jor iteachers ihaving iphysical imectings iwith istudents iin i classroom

ibuilding ior ithe ipurposes iof ilecture, icxaminatiens, iseminars, iand other activitics. According
i Ifrjch o al. (2013). only a fow Nigerian mstilutions have implemented e-learning systems (hat
allow for the posting and download of leclure notes, as well a8 the providing and submission of
student assignments, At a similar vein, librarics 1 Nigerian universilics have used conventional
technigues of information supply. which comprise the purchase ang dissemination of information
resources 0 members of the University community in order © achicve institutional goals, The
library’s information resources arc catcgotised and peeserved i various portions of the buildings
wilh a fioas on hard copics. Some libraries addisionally offer retnote access o electronic materials
viz internet protocol (IP) addresses or Jogin credentials such & usemames and passwords,
Traditional approaches are wsed © provide refisrence and information literacy services (face-to-fiice!
mectings).
However, when students deserted their campuses due 1 the Covid-19 outbreak, many conventionall
procedures used by university and library institutions in Nigeria have crumbled, Universily libragies
have begun o employ online techni ques in scrvice delivery m order 1o keep students engaged 4
kome and finish their academic cycles. As arcsult, university librarics’ conventional ways of serving!
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users’ information requirements (which involve actual interaction between the library and users)
have become obsolete during the present epidemic and may continue © be so beyond Covid-19.
University libraries were being pushed w respond © new paradigm shifts as they strived for survival
and ongoing relevance m the face of competition fram online infarmation sources and University

Management's unfavorable opinion of the library and librarians'relevance {Jwu-James
etal, 20203,

Objectives of the Study

The main objective of this work was o nvestigare Impact of Covid-19 Pandemic oo Academic

Library Services i Delta State University Library, Abraka. The specific objectives were to:

1) Identify the scveral services provided to the users during the COVID-19

pandemic;

2) Reveal the modes adopted in the dissemination of information resources and
services during the C OVID- 19 pandemic and

3) Establish the challenges faced by the library staff i providing these services in
COVID- 19 pandemic

Scope of the study

This rescarch covered Impact of Covid-19 Pandemic on Academic Library Services m Delta State
University Library, Abraka. This study was limited to the Librarians and Library officer cadre of
Delta State University Library, Abraka,

Methods

The survey rescarch design was wed for this study. This method was chosen because it aims a
collecting data on, and describing systematically, he characteristics, fizalures an facts about a study
(Egbule & Okobia, 2001} which in this case refers o investigate impact of Covid-19 Pandemic o
Academic Library Scrvices in Delta State University Library, Abraka.

The population for this study 5 31 respondents. This consists of all the Librarians and Library
officer cadre m Delta State University Library, Abraka. The sample for the study is 3 ihis
represents 100% of all the Librarians and Library officer cadre in Delta State University Library,
Abraka. The entire population was used for the swdy this is because the number of respondents were
few and the researcher was abic o attend 1 each one. The total enumneration sampling technique was
adopted for the study, this &s i enable every member of the population 1o be wsed for the study. The
instrument used was a questionnaire constructed by fhe researcher and title “Impact of Covid-19
Pandemic on Academic Librarv Scrvices in Delta Swaic University Library, Abraka [IPALS]”. The
guestionnaire 'was structured in tour se ctions A.B.C. and [ section A consist of the personal data of
- the respondents, section B deal with the several services provided to the wsers during the covid-19
pandemic, Section C modes adopted i the dissemination of library resources and services during
e COVID-19 pandemic and Section D is on the challenges faced by the library staff in providing
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lhese services during the COVID-1Y pandemic. The sectons were broken n different stems winch
were constructed in bwo scales ranging from Agrec and Disaprec

The lace and content vahdity method was used 0 examining $i¢ instrunienty, The gquesetonnaire for
this study was validated by cxperts m e arca of rescarch for proper scrutinizanon and neeossary
COTTVETHIS.

The rescarcher personally admmuste:red the copies of the que stonnare W the respondents. Thew
resprianse mmediely colleeied, This is © ensere ligh response raw. M data collecicd  was
anulyzed using descriptive stabistical wol such & simple percentage and freguency counts

Rusude,

(¥are pertaming ko e que stonnaire response rauc are presenied i Tabie |

Table 1: Questionnaires e sponse Rate

Copics of Copies of Questionnaire Ye of Copies of
Quustionnaire Returned Questionnaire |
Administerced Returned |

3l 2 86%a

letike | reveals mtunmatton pertaimng ® gue stivngares respeme fale the sumber of copres ol the
questionnares admmislered was 31, copie s of e gquestonnaiees releroed were 29 which represenls

Wi, Thrs wes usable os o wios more than the ne conunended G0%.

B adata of the Respondents
Il seviion b restricted € the discussion of the biv-dita of the respondents pertainmg e the pender

e siudy  These we presented o Tabde 2

able 22 Gender of Respomlents

Gender | Frequency | Percentage (%) 3
Male 13 45
Female i %
Total B 100
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As revede d in Table 2, there were 13(45%) male and 16{35%) female respendents from the various
levels of undergraduate under this study. This implics that there were more femalc {16, 35%)
respondents m the study than their male counterpants.

Answering «f the Rescarches Questions

This section & devoted o answering the research question that were rxised m chapler one ol the
study. The results e presented m Table 3.4 and 5

Researeh Question One: What are the several services provided w the uiers during the LOVID-|Y
pandeni?

Table 3: Serviees Provided to Users during the COVID-19 Pandemie

ltems ) r_Ag[eﬂ! Disagree |
Freq | % Feq | %

Refe rence services 23 I { 21

Document delivery services | 19 66 9 34

Technical serviges 27 N 2 9

Current awareness{('A) P %X f |4

Elibrary services 16 55 I3 | 45 |

User cducation 18 62 I | 38

Relerral serviges 22 76 7 J 24

Seriils services 22 52 7 A |

sele cove dissemnation 15 52 £l 48

Inter library loan services 2 KN 0 (i

Circulation services filks _ |

Datr m “fuble 3 reveals informanon Fegarding severab services provided o the users during the
COVID- 19 pandemic. As scen i the table most of the respondents agreed thal reference services
(23,797}, document delivery serice(19.66%6) rechnical seree S[27.930 ) curment awareness(2?

6%, e-library service (28, Y6%). wser education ter, 55%), refema service (IR, 42209, HLI‘I.I'&
serviees(22, 76%), scleeive dissemination of information {22.76%). inter kbrary Toun serace{ls,

S2%), il circulation service (9, 1) ire some of e services provided during COVID-19
lockdown

Research Question Two: What wre methods adopied i the dissemination of fibrary resourees and
services during the COVI- 19 pundemic?
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Table 4 : Methods adopted i the  Dissemination of Library Resources and

Services during the COVID-19 pandemic
ltems Agree Disagree

Freq %o Freq %

Library blog 18 62 11 33
Facebook 24 g3 5 17
Twitter 22 74 i 24
WhatsApp 20 66 9 34
Email 18 62 i1 38
Library website 21 i 8 28
Telephone i6 55 | 13 25

Data in Table 4 reveals methods adopted N he dissernination of library resources and services
during the COVID- 19 Pandemic. Most of the respondents agreed that they wed library blog, (18,
62%), Facebook (24, 83%), Twitter (22, 74%), WhatsApp (20, 66%6) Email {18, 62%). library
wehsite(21, 72%), and Telephore (16, 55%) i providing library services.

Research Question Three: What arc the challenges faced by the library staff in providing these
services during the COVID- 19 pandemic?

Table 5 Challenges faced by library stafl in Prosiding Services during the
COVID-19 Pandemic

[ Agree " Disgree |

Freq % Freq | %

Government handling of the pandemic 2% | 90 3 | 10

Funding ad budget cuts 2 B 2 | 7

High cost of devices of providing these R 97 ] 13

services | 1

lLack of ICT policies pi ™ 6 21

Technologies are not user friendly 17 56 |12 |44

Erratic power supply i9 67 10 || 3

jnadequate 1echnological/skill manpower 18 2 1 ki

ICTS application & time consuming X B Y | 31

There are problems of computer boat -, 25 |86 | 4 \ 14

connectivity, software programs

Inadequate technical/skilled manpower 2 %6 |7 | 24 .
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Data n Table 5 reveal the challenges faced by the library staff in providing these services during the
COVID- 19 pandemic. Most of the respondents agreed that government handling of the pandemic
(26, 90%4), funding and budget cuts (27. 93%), high cost of devices of providing these services (28,
97}, lack of ICT policies (23, 79). non-user firiendly technologic s {I7.56° %), crratic power supply
{19,67), inadequate technical/skill manpower (18,62%), ICTS application & time consuming {20,
69%), there are problems of computer boot-up. conncctivity, software programs (25, 86%), and
inadequate technical/skilled manpower (22, 76%) were some of the challenges faced by the library
stafl m providing these services during the covid-19 pandemic.

Discussion of Finding

The idiscussion iof ifindings & based ion ianaly;zed idata iwhich was icollected ithrough ithe
tadomnistration iof ithe iquestionnaire

Services Provided to the Users During the Covid-19 Pandemic

Erom the linding as reveaked in Table 3 indicate that several services were provide d o users during
the COVID- 19 pandemic o apreed by most of the respondents. These include reference services,
document deliery  service, technical senvices, current awargness, c-library semvice, user education,
refurral seevice, serials services, sele ¢ive dissemination of information, inter library Joan service,
and eireulation service, were some of the services provided during COVID 19 lockdown, This i in
line wilh the findings of (Kandola, 2020} who stated that cven with the lockdown i the country
librarics sull provided some ¢ssential service s which include reference services, document delivery
service, technical senvices, current awareness, e-library service, refe mal service, serials services,

seiective dissemination of infinrmation, inter library and circulation services cte.

Methods Adopted in the Dissemination of Library Resources and Senvices During the Covid-
Pandemic

From the finding @ revealed n Table 4, the methods adopied iin ithe idissemination iof Hibrary
iresources land iservices iduring ithe iCOVID- 119 ipandemic, ithere iwas a shift fium physical ©
clectronic format. Most of the respondents agreed that they wsed library blog, Faccbook, Twitler,
Whatsapp, Email, library website, and Telephone, i providing Library services. This position
corroborates the finding of Kandola (20203 who stated that some of the libraries 1 Migeria had ©
change the mode of dissemination of information during the COVID-19 lockdown. Some of the
modes of dissemination of senices mcluded isocial imedia iplatforms: iF acebook, iWhatsapp,
1Twitter. iIEmail iand ilibrary website.

Challenges Faced by the Library Staff in Providing Senvices During the Covid-19 Pandemic
From the finding as zevealed in Table 5. most of the respondents werc in agreement with the
challenges faced i providing these services during the COVID-19 pandemic. Most of the
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respondents aore ad that government handling of the pandemic, funding and budgct cuts, high cost of

devees of provding e se services, lack of ICT pelicies, technologics are not user friendly, erratic

power supply. nadeguate  technical/skill manpower, [CTS application i time consuming,

problems of compuler boot-up. conne cfivity, software programs, inadequate tcchnical/s killed

manpower, were some of the challenges faced by the hibrary staff n providing these services during J

the COVID- ¥ pandemic.

The tindings of (he study ae summanzed & follows:

- Severul servees provided o users during the covid-19 pandemic lockdown include;
reference servce s, decument delivery service, technical services, current awareness, e-library
service, user educatton, referral service, senals iservices, isele cive dissemination jof
linfurmation, iniet ilibrary iloan iservice, and circulation service.

- Methods adopted m the dissemination of ilibrary iresources fand iservices iduring ithe
eivd-19 ipundemic ishilled from pliysical 1o electronic format. This service (inf armation) were
sent through fibrary blog, Facebook, Twitter, Whatsapp, Email, library website, and Telephone

’ Challenges faced in providing these services during the COVID-19 pandemic include bl
andhng of the pandemie, funding md budget cws, high cost of devices for providing these
services, lack of ICT policies, 1echnologies are not wser finendly, erralic power supply,
insdequate te-chmelskill manpower JCTS application s time consunting, there are problems of

computer bool-up, connectivity, software programs. inadequate techizical/zkilled manpower ete,

{ onclusion

Puring the COVID-19 epidemic, libraries were forced & restructure their everyday routines, which
was o challenging 1ask. The COVID-19 siwation has brought atlention © the necessity of electronic
resources and milernel acee ss @ a means of obtaining an education, Libraries encountered a number
o obstacles @ they made the trapsition from physical o digital environment. The report
highttzhted e importance of eresources and services, arguing that libraries should get funding
Irem university administration and purchase moee digital mformation. particularly connecied o
course bouks, Librane s must also develop mfirasiructure and systems io fulfil the demands of online
classes and expand the distribution of library materials and services to remote locations. The results
of the lindings showerd that methods adopted i the dissemination of library resources and services
during the COVIN-19 pandemic shifted from physical W electronic format. This services were seni
rough hibrary blog, Facebook, Twitter, Whatsapp, Email. library website and Telephone.

Recommendations

1. The federal and state pove rments must raise their invesiments m digital transformation and
make ® o priority n their societies. Governmnents should take steps t© increase mernet
penetration, espe Crally mobile Intemnet penetration. and 10 close ihe digital ggp between villages.
towis, and cities.
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. Because of the COVID-19 pandemic and other fiture pandernics, libranies miust revise library
regulations and realign their procedures to meet the new conditions 1 order I serve customers
and adhere 1o social-distancing norms. During and after the COVID-19 epidemic, libraries must
adopt standard operating procedures (SOPs) for staff and library patrons to follow n order o
maintain social distancing norms.

It appears that library expenditures should be increased or re-priotitized in order v boost o
resources and e-services. To be able @ service their patrons in growing online contexis, libraries
must invest in new technology, infrastructure, systems, ard staff development,

University libraries must reconsider their roles, particularly in the context of online courses
offered by their institutions. To effizctively assist online students, libraries must prepare their
resources, services, systems, and employees, because the majority of university students in
Nigeria reside off.campus, they must provide off-campus access to ali of their e-resources, It may
also be necessary to renegotiate their subscription rights with online content providers, as well &
1 boost subscription fizes, particularly for textbook material

University libraries should also start digitalization programmes and make digital information
available online. It is especially crucial for users of information n the social sciences and
humanities. Institutional research repositories might be an excellent place o start. The long-term
viability of such programmes may be ensured via a collaborative strategy that cultivates
relationships, It % also required for such efforts ©o be established with the permission of the
institution's tesponsible authorities

Libraries should also take a look @& their online presence. If appears that assessing the use of
library portals and redesigning/revamping the iibrary's webpages 8 critical. Libraries should
also strive o give 'one-stop'access © all library materials, and should purchase or construct new
systerns  accomplish this goal.
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