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Abstract

The study investigated use of relevant information resources for effective public library
operations in Delta and Edo States, Nigeria. The survey research design was used with the
population of 265 librarians and library officers drawn from 40 public libraries in two States. The
sample size drawn for the study was 171. Questionnaire was the instrument used for the collection
of data. The response collected was analyzed using descriptive and inferential statistical. A
simple percentage and frequency count was used to analyze the demographic information of the
respondents and the objectives of the study for this study. The findings revealed that the available
information resources in the public libraries were: Textbooks, Newspaper/Magazines, Reference
Materials, Fiction and Non-fiction books and pictures. The methods of managing information
resources were shelving library materials to allow for free air, ventilation, cleaning and dusting of
library materials and cataloguing, infrastructural facilities available were reading tables, sitting
chairs, book shelves, library space and parking space, fans and air conditioners, and cataloguing
facilities. The study also revealed that the libraries lacked human resources that are relevant for
ettective operations of public libraries in Delta and Edo States. Based on the findings of the
study, conclusion and recommendations was drawn to help public libraries in Delta and Edo
States improve on the use of relevant information resources for effective operations of public
library.

Keywords: Information resources, Management of information resources, Public Libraries,
Public library services, Nigeria.

INTRODUCTION _
Libraries from the ancient times are known for collection, organization, storage and

dissemination of information to their users. This situation makes it imperative for libraries
irrespective of the ownership, to live up to one of its roles which is the provision of information
resources. Information resources are an element of infrastructure that enable the transaction of
certain selected significant and relevant data prepared so as to provide content and information
services that can be used directly by the user ( Encylopedia of Network Vitual, 2016 ). Public
library is saddled with the responsibility of acquiring various library information resources if they
must meet up with the information needs of the community they serve. These information
resources include print and non print materials, which comprise reference materials, textbooks,

Nigerbiblious Vol. 32, No. 2, July - Dec. 2022
78




serids. based information materials and audio visual media such as CDS, DVDS, blu-Ray and
video (University of Pretoria,2016 ). Availability of information resources means ensuring their
presence in the library for immediate use (Aguolu & Aguolu, 2002)

' Availability of information resources also entails acquiring and providing means by which users

' could get necessary information resources needed. It tries to ensure that every user gets
documents. which could satisfy his/ her request for inbrmation (Nwachukwu, Lucky & Salami,
2014). Inforimation availablity establishes a new standard for system and network, that are
always on for applications and data that are always available and for end users that are always

connectd. .
Human resources are the staff that work in an organization. Human resources ot public libraries
consist of all individuals engaged in any of the public libraries activities. Libraries employ not
only large numbers of people, but also very diverse kinds of people. It is not unusual for sixty to
cighty percent of a library's budget to be devoted to salaries. Thus, effective personnel
adhinistration is critical to a lirary's achieving its goals and objectives. In times of extreme
financial constraint, the very survival of a library may be highly dependent upon the quality ot the
personnel. Functions for staff in public libraries may be carried out by the personnel termed
human resource ( Canalan Association of College and University Libraries, 2003 ). Library
human patterns have been shifting as a result of changes such as those in technology and
especially automation, financial constraints, attempts to utilize staff more effectively, and
changing forms of governance. Humans are very important resources of the library. Humans in
the library are responsible for selection, acquisition, processing, organizing, managing,
maintenance and provision of information bearing materials of the library (Adomi, 2009).
Public library is a library that is located in a community and the people of that community use It
without any charge. Public library, according to Obinyan, Obinyan and Aidenojie (2011),1s anon
profit organization, established, supported and funded by the community, either through local,
regional or national go\/cmment or through other forms of community efforts. The cardinal role
of the public library is to provde access to knowledge, information and other range of
inDrmation resources and services that are meant to be avaiable to the users and communities
regardless of race, age, gender, religion, language and states. In view of this very important role of
the public library, management of its resources becomes very vital if the public library must live
up to its expectation. The place of information resources and thier management cannot be
overemphasized, because libraries are established to render information services to their users
| and without which the library is not different from a bookshop. Flamingo (1990) stated that
] information today is a commodity, packaged and sold at an obtainable price. It 1s regarded as a

vital resource that must be managed in order to achieve public library's goals.

Feather and Sturges (2003) defined information resources management as the application of

management principles to the acquisition, organization , control, dissemination and use of
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information resources that are relevant to the effective operation of public libraries. Caron and
Brown (2011) saw information resource management as a practical approach to the management
of information, while emphasizing their specific philosophical understanding of information as a

valuable resource that not only should be managed like other corporate resources, but should also

contribute directly to accomplishing organizational goals and objectives.
Statement of the Problem

The duty of the public library 1s to provide the users timely and reliable information in whatever
format 1t comes whether soft or hard copy. However, as a result of the evolution of electronic
information resources and the frequency of information flow in the 21" century, the public library
1s faced with a lot of 1ssues acting as barriers to the effective relevance of its information resources
which are crucial for effective service delivery to information seekers. Some of these issues
among others, include: inadequate human resources and infrastructural resources. The resources
and services of the library are geared towards helping the public library to achieve its information
needs. Delta and Edo public libraries are the libraries that were established during the Mid-
Western Region that was Bendel State and now Delta and Edo States which was created out of the
old western region in 1963. With regard to Delta and Edo states library boards being established
in 1971. In 1971, it was the Mid- Western Library Board that was established. Since then Delta
and Edo States library boards have been active in the provision of library services. However, as

important as this library was it has been observed that information resources are not readily
available, due to the poor budgetary allocation from the state government to buy new books,
shelves, tables and the buildings are very poor. Thercfore, there 1s need to determine the state of
the information recsources in the librarics.

Objectives
The main objective of this study is to cxaminc the relevant information resources and facilitics
that arc availablc in Dclta and Edo library board for cffcctive public library opcrations.
Spccifically, the study sought to:
1. To find out the types of information resourccs available in public libraries in Delta and Edo
Statcs.
2. To find out the methods of managing information resources in public libraries in Delta and
Edo Statcs. 0t ‘ '
3. To find out the infrastructural facilitics available for the information resources in public

librarics in Dclta and Edo States.
4. To find out the human resources for managing the information resources in public librarics

in Dclta and Edo States.
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Review of the Related Literature
Studies have been carried out on use of Information resources in public libraries, according 1o
Flamingo (1990), information as an important ingredient in all human endeavours and for
human survival in any society. Akinola, Apotiade, Ogunmodede and Oyetola (2013) ilerred
(hat. access to information resources within the larger society cannot be achieved withoul
involving public libraries, because they are one of the building blocks of local information and
knowledge infrastructure. Since public libraries are community based, any developmental cum
strategic phnning esecily inthea r efanbrmationsio uld emanate from public libraries. For
instance, if the goal of the government is to meet the information needs of the rural illiterates, the
onus of accomplishing such goals lies with public libraries. Moreover. information cum
awareness campaigns that are specifically designed to touch the lives of the people at the
grassroots could be strategically carried out with the instrumentality of public libraries (Babalola
& Okika, 201 3).

Nwachukwu, Lucky and Sahmi (2014) emphasized that public libraries are considered t obe the
store house of knowalz e of inbirmation resources th t are basic for the continued survivd.
development and progress of mankind. Examples of information resources include books.
journals, magazines and newspapers, fiction books, non-fiction books, reference books, toys and
CD-ROMs (Nwachukwu, Lucky & Salami, 2014).

The establishment of public library is premised on the need to assist people 10 cater for their
formation nees which cover w de areas of lif: edication, socid, politicd, economic and
cultural. The library materials arc made up of books and nontwoks matcrials. Nwachukwu.
Lucky and Salami (2014) did rescarch in the recent ycars and found out that books arc the major
information resources in public librarics and the users of public libraries usc the library for doing
their assignments and that it was noticed in their uscrs list as they formed the bulk of the uscrs.
The public library is established to provide materials which communicatc expericnee and 1dcas
from onc person to another and make them casily and freely available to all pcoplc Aboyadc (as

cited in Iwhiwhu & Okorodudu, 2012 ).They added that public library is a local centre of

information that makes all kinds of knowledge and information rcadily available to its uscrs. The
primary purpose of the public library 1s to provide resources and services in a varicty ol media to
meet the needs of individuals and groups for education, information and personal development.
According to Parvathamma and Reddy (2009, p .3), “Public librarics have been noted to improve
literacy through various information and educational scrvices they render over time™.  Public
libraries in Nigeria are part of the government's cstablishments in terms of administration and
budget procedure (Ebiwolate, 2010).

According to Babalola and Okiki (2013), the information resources in public librarics, howcever,
might not be put to optimal and profitable usc without the professional services of the ibranans
in these libraries. The librarians in various public librarics arc to serve as a guide to the librarics in
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their various geographical domains. Information is important to any organization. Good and

quality information can improve decision making, enhance efficiency and allow organizations to
gain competitive advantages. Many organizations are continuously looking for solutions to
eftectively seek and handle information within their internal and external environments (Zakari,
2012). Opera ( 2008) found out that the bane of public library's information resource is poor
funding from where every other problem confronting public libraries emanate. Omotosho and
Okiki (2012) believed that, another picture of public libraries in Nigeria is that they lack well -
defined policies. This is, however, very crucial if any development is to be achieved. Most public
libraries only make provision for services that target a specific group of users, which of course are

literate ones; therefore, they favour the urban areas neglecting the rural areas which are the
nucleus of the goals for the public libraries.

For the effective use of the relevant information resources in public libraries, Parvathamma and |
Reddy (2009) revealed that public libraries need to take proactive approach in motivating users to
use their resources and services. They also indicated that public libraries need to enrich their

information resource collections, provide access to the internet and offer community-based

services including literacy programmes.

Availability of information resources in library is making the books available in the library.
Buckland (2008) stated that the logical problems of making books physically available in the
library when wanted by information seekers is central to librarianship. The central rule of the

library stock control is that both the information resources and the policy should be related to the
level of demand for items. Acquisition policy should help a library to decide on what to buy |
where and when 1n order to increase access, ability to need information resources. Managing the
physical resources of Delta and Edo states public libraries depends on the availability of the |
information resources. '
Abdulsalami (2013) stated that book availability 1s an indicator of stock effectiveness, libraries
considered their task to be that of collecting, storing and measuring of books. Most libraries
consider 1t as their task to make these books available to their users. The intellectual access to
available information has since properly been a major pre-occupation of libraries. Etforts has
been made to the design and creation of bibliographies, catalog and classification scheme and
other devices that help established existence of individual document and their relevance to

specific inquiries.

Human Resources in the Library: Human resources of public libraries consist of all individuals
engaged in any of the public libraries activities. Libraries employ not only large numbers of

people, but also very diverse kinds of people. It is not unusual for sixty to eighty percent of a
library's budget to be devoted to salaries. Thus, effective personnel administration is critical to a

library achieving its goals and objectives. In times of extreme financial constraint, the very
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survival of a library may be highly dependent upon the quality of personnel administration.
I Personnel functions for staff in public libraries may be carried out by the personnel termed human
resource. (Canadian Association of College and University Libraries, 2003). Management of
library staff is itself an important task. All staft should have a clear understanding of the policy of
the library services, well-defined duties and responsibilities, properly regulated conditions ot
employment and salaries that are competitive with other similar jobs (Munchen, 2001). To meet
the goals of library service, both professional and supportive statt are needed in the libraries.
Thus, the library occupation is much broader than a segment of it which 1s the library protession,
but the litr ary profession has the responsibility for defning the tramning and edication required
for the preparation of personnel who work in libaries at any levd, supportive or prokssional
(Canada Department of Justice, 2003).
The fundmental quaklties and skills required of public liba ry stdf can be defned as: the abilty
to communicate positively with people, the ability to co-operate with individuals and groups in
the community, knowledge of the material that forms the library's collection and ho wto access it,
the ability to work with others in providing an effective library service, imagination, vision and
openness to new ideas and practice, readiness to change methods of working to meet new
situations and knowede of inbriration and communications tedhnology (Mun ben,
2001).There are different categories of staff found in pubi c libaries: Libarians, library ofticers,
administrative and secretarial st &f, technicians, library assistants, security staff, drivers,
caretakers, messengers and cleaners.

Methodology used for the Study

The survey research design was used to investigate the use of information resources that arce
relevant to the effective operations of public libraries in Delta and Edo States. The study 1s
descriptive in nature; hence, the researcher adopted the survey research design because it
provides a basis to examine the existing situation or present conditions through a systematic
collection of facts and accurate information (Egbule & Okobia, 2001). The study covered 40
public library branches across the states. The survey design was employed to carry out the study,
with a population of 265 which was also used as the sample size, employing the census sampling
technique for the study. The respondents were 171. The instrument used in collecting data was
questionnaire. The study reviewed relevant literature and problem under study. This 1s important
in order to lay the foundation for the study. Staff of Delta and Edo States Public Libraries was
used as the population of the study.

Population, Sample and instrument

The population of the study was 265 librarians and library Officers drawn from 40 public library
branches in Delta and Edo States. Two hundred and sixty five questionnaires were distributed
while 171 copies of the questionnaire were collected. The response rate from the 265 copies of
questionnaire that was administered was 171 which was 65% and was considered adequate for
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the study because the standard and acceptable response rate for most studies is 60% and above
(Dulle, Minish-Majanja & Cloete, 2010) . The sample size drawn for study were 265 to enable

the researcher have full 1dea of how the information resources are utilized in the library.
Questionnaire was the instrument used for the collection of data.

Data Analysis
T'he analysis of the data was made from the responses to the questionnaire prepared for librarians
and library officers of Delta and Edo States public libraries. The responses collected were

therelore analyzed using descriptive and inferential statistical tools. Simple percentage and

frequency counts were used to analyze the demographic information of the respondents and the
objectives of the study for this study.

Demographic Information of the Respondents

Table 1 : Distribution of the Respondents by States

!
4

Status

Library Officer

As can be seen from Table 1, there are 53(3 1.0%) ané'f9(l . 1%) librarians from Delta and Edo
states respectively. Also, there are 89(52.0%) and 10(5.8%) library officers from Delta and Edo
States respectively. This implies that there are more librarians and library officers from Delta

State 1n this study.

Table 2 : Gender Distribution of the Respondents

Librarian
Library Officer

As can be seen from Table 2, there are 41(50%) male llbrarlans and library officers in Delta
and Edo States respectively. Also, there are 31(34. 8%) female librarians and 58(65.2%)
llbrary officers l:e.spectlvely ThlS 1mphes.that there are more female library officers as well

- as male librarians 1 n Delta and Edo States 1 In thlS study

et

¢
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Age _
28-35 years | 36 ycars and above Total

Status No. | % %
Librari.an 25 | 14.6 47 1
Library Officer [33 |19.3 57.9
Total |58 |33.9 100.0

From Table 3 ,tle re are 25(14.6%) and 47(27.38 4) libarians wihin the ag s of 28-35 years
and 36 years and atvve respectively. Also, tlere are 33(19.3%) and 66(38.6%) library
officers wityn the ag s of 28-35 yearsand 36 years and alv ve regectively. This shows
th t tle r ¢ are more libarians and libr ary offcers witin the age s of 36 yearsand ab ve.

Table 4: Distribufon of the Respondents by Status

Status Frapency
S S )
Libarian [ 72 42.
Library OfTicer 99 - | 57.9
Total 7 | 100.0

.

Ascan be seen from Table 4. the Library Officers 99(57.9%) in the public libraries in Delta
and Edo states are more than the Libartans 72(42.1%).

Table 5 : Distribution of the Respondents by Educational Qualification

Educational Qualification Frapenc Percentge
- _* oy L ()
SSCE/GCE/. 1 40 | 23.4
HNDON DD iploma 40 234
BSX/M.Sc¢ » - 9] 32
| Total ~ T L[1000 L

Table 5 slows thit there are 91(53.2 %) libarians with B.S¢/M.Sc certificates, 40(23.4%)

library officers with HND/OND/Diploma Certificates and 40(23.4%) library ofificers with
ll SSCE/GCE. This implies that tlere are more libarians with B.S¢/M.Sc certificates

‘ reqectively.
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Table 6: Types of Information Resources Available in the Public Libraries
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From Table 6, the following information resources were available in Delta and Edo States public their
libraries. Some of the available information resources were Newspapers/magazines, 167(97.7%),
Reference materials, 164(95.9%), Fiction books, 163(95.3%), Textbooks, 155(90.6%), and Non-fiction

books and picture and reference materials, 142(83.0%) respectively, However, the information

resources that was not available in their libraries was CD-ROMs, 146(85.4%), Braille materials,
129(75.4%), Toys, 118(69.0%), Electronic resources, 116(67.8%) and Audio-visual materials,

113(66.1%).

86
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Table 7: Methods of Managing Infr mation Resources in the Pib lic Libraries
Methods of Managing Information Resources

Shelving library materials to allow for free of air
Ventilations in_your library

Cleaning and dusting of library materials
Catalogue _
Provision of library space _
Notice board _ e
Provision of adequate reading tables
Provision of lighting in your library
Provision of adequate sitting chalrs
Cleaning of the toilet facﬂltles

Provision of adequate security qystemq to preventheft '
mutilation and defacmg of paper-based materials

Binding -
Photocopying
Computers

e e —. —m— —— T ————

Installing air-conditioners in your library
Lamination 57 3 |17

Microfilming 7 | 33. 66.7 | 171 | 100

Froq Table 7 the following were the methods of managing information resources in Delta and Edo States

libraries. Some of the methods were: shelving library materials to allow for free air 162(94.7%).
ventilation in the library 145(84.8%), cleaning and dusting of library materials 139(81.3%), catalogue
138(76.0%) and provision of library space 130(76.0%). It's also noted that majority of the public libraries
in the states lacks -Mierofilming 114(66.7%), installing air conditioners in the library and lamination
98(57.3%) respectively.
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- Table 8: Infrastructural Resources Available for Infor mation Resources Management in the
Public Libraries '

Infrastructural Resources Available

Reading table facilitics
Parking Space

Sitting chairs _
Book shelves facilities
Library space
Circulation desk
Notice board facilities

Toilet facilities
Cataloguing facilitics
Periodicals
Light
Computer
Fans and air conditioners
Photocopier facilities
Carrcls

— — —_—

e e = — e—————— e = e

e .

Table 8, analyzed the level of infrastructure facilities available for information resource
management in public libraries in Delta and Edo States. Some of them were Reading tables, \
165(96.5%), parking space, 151(88.3%), sitting chairs, 150(87.7%), book shelves, '
146(85.4%), and a library space, 143(83.6%). However, majority of the librarics lack some ?
basic infrastructural resources which were Carrels, 105(61.4%), photocopier resources,
97(56.4%), and fans and air conditioners, 86(50.3%).

Table 9: Human Resource for Information Resource Management in the Public

Libraries in Delta and Edo States

_—

Human Resources

o=

Librarians

e e ————l——

Librér_)/ Officers

Library Assistants

— e ——— o ——————— _— =

Administrative and secretarial staff’ | 73

Clerical staff ' I
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From Table 9. the human resources for information resource manaement in public libraries in
Deka and Edo States were very low. The librarians are 81(47.4%). library ofticers 68(39.8%).
library assistant 70(40.9%9), adhinistrative and secretarial staff 73 (42.74)) and ckrical staft
31(18.1%). The maintenance, securing and updating the litvaries to mo@im use ¢.L.c. wWas the
duties of man resources. It's noted thy t hu ma nesources for it formation mangement in Delta

and Edo States were notad gate.

Findings:
1 The study reveded that the avalable ofy rmtion resources in Deka and Edo States Public

librarics was Newspapers/magazines, Reference materials, Fiction books, Tex bools ,
Non-fction bo ks, picture and refrence materids. ldowever, the informtion resources
that were not avaiable wereCD-ROM, Braille materids, taos. Electronic resources and
Audo - visual materids.

2. 1t was found that the m e hods ofnanagiig infirmation resources in Deka and Edo States
Public Library was ske ¥ ¢ng library materids to alb w for free air, ventiation in the hbrary,
ckaning and dusting of litr ary materids, cal dcque and provision of a hbrary space.
However. micr & hmng, instdling air condtioners in the lir ary and laminating were not

used for man.ging inHbrmation resources ’
3, 1t was estaibligde d that the human resources in Deka and Edo States Public library were

very low.
Conclusion:

From the awve findngs in th's study, it has been obe rved thit the avaihble inbrmation
resources and their corresponding applications, public libraries have been able to significantly
provde services that are of bendit for users. The met.ads of mancging i nformation resources in
public libarics n Dela and Edo States are inakcpate for proper management of information
cesources. various infastructural facities are employed by the libarians a nd library ofTicers for
the management of information resources, but these infrastructural facilities must be improved
cpon, Also, the human resources avaitible for the inbrmation resources in the public libarnes in
Delta and Edo States under this study are relitively low, hence, do not commensurale with the

management of information resources.

Recommendation:

Based on the objectives and the outcome of the study the following steps should be taken:

| It is recommended that public lily ary board should develop a strategic plan by settingpa
committee in ok 1 to incotprate other infornition resources that are not available in the
libraw, such as: CD-ROMs, briille materiis, Low. cletronic resources and audo-visual
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materials so as to meet the information needs of other categories of public libraryusers a n d

manage information resources effectively. '

2. Management of public libraries in Delta and Edo States should provide the enabling
environment by training (that is, on the job training) librarians and library officers on
modern information management techniques that will include the use of computers

and other state of the art ICT facilities in managing the available information

resources.

3, Librarians and Library Officers in Delta and Edo States public libraries should put in

place blue print by setting up a committee towards the actualization of the acquisition

of modern infrastructural facilities such as: photocopier, fans and air conditioners in
the public library.

Librarians and Library Officers should always work as a team so as to foster a cordial

relationship in the library and further strengthen information resource management
practices by holding regular staff meeting in order to brain storm on the way

forward.
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