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Abstract 

•  

•  

•  

boundaries to the ICT driven environment and with calculated risk and opportunities S ingh & 

P i n k i ,  200 9 % .  As l ibrar ies grow, changes are i nev i tab le .  According to Mahesh and Mital  2 0 1 0) ,  

l ibrar ies have changed from the conventional resources and services provider to the digital 

I n t r o d u c t i o n  
The library as a social institution is responsible for the provision of information for education, 
inspiration, recreation, social, economic, cultural and technological growth. As service oriented 

•  

institutions, the libraries bridges the gap between knowledge. "Libraries that offered services in 
4  

traditional environment are gradually changing their roles with the advent of Information 

K e y w o r d s :  S k i l l s ,  C o m p e t e n c e s ,  I n f o r m a t i o n a l  Professionals, lo d e r n  l i b r a ry  e n v i r o n m e n t  

•  

skills and competencies with emerging ICT so as to act as both librarian and information 
technologist in the modern environment. The study recommended that the librarians should act in a 
proactive manner to support the modern library environment which must be continually updated. 

• 

means/methods through which they acquired their skills and competencies were through self-study, 
'  •  

• attending workshops/seminars, formal and informal education, rom colleagues and attending IT 
• 

programmes. Another finding revealed that learning IT knowledge, lack oj written communication, 
ins uf fi c i en t  stay in the library, and inadequate financial support are the hindrances to acquiring 
the skills and competencies. The study therefore concluded that the librarian should spice his/her 

was 35 academic librarians rom the Library School and the Universit library. questionnaire was 
used to collect d a t a_ o m  respondents. The instrument for data collection was the questionnaire and 
it was administered on a one-on-one basis to the respondents to ensure high response rate. The 
data were analyzed using requencies and statistical mean. Findings showed that the librarians 

• 

S L L S  AND C O]  'PETENCIES OF LIBRA} ANS IN [ODE LIBRARY 

E N' ' R O N'  {ENT: A CASE STUDY OF DELTA STATE UNIVERSITY, ABRAKA, 

NIGERIA 

• 

• 

• 

• 

• 

The purpose of the study is identify the core skills and competencies oy librarians in modern library 
environment. The objectives oj the study is identij the ypes oj skills/competencies possessed by the 
librarians in the modern library environment, determine the means/methods through which they 

' 

acquired the skills and competencies and 'ind out the hindrances to acquiring the skills and 
competencies. Descriptive survey method was employed for this study. The population for the study 

• 
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Gener i c  Sk i l l s  

Generic sk i l l s  is 
flexibil ity, adaptability, self-confidence, creativity, innovation, a n a ly ti c a l  skills, problem solving, 
decis ion making, service attitude, customer relationship, presentation skills, stress management, 
t ime management, and working with difficult people. 

other information providers; 

•  

1 0 .  exhibit good communication ski l l s ;  
I  

management hierarchy; 

•  

9 .  mentorship and exchange knowledge, competencies with users and colleagues; 
•  

With the increased pressure on librarians to keep up to- date, and to maintain and improve 
productivity, continuous attendance to sk i l l  development courses is required Ramaiah & Moorthy, 

•  •  

classified in a number of different ways. For example, one of the classifications categorizes skil ls as 
•  

either professional or personal 'SLA, 2 0 0 3) .  Another classified them as technical. IT, and 
managerial Sridhar, 2 0 0 0) .  To survive and sustain in the modern library environment, one has to 

•  

have combination of generic, traditional and ICT related ski l ls .  
t  

•  

1 3 .  continuously pursue personal and professional growth; and" AALL, 2010 ,  p . 2 ) .  

1 2 .  recognize professional networking values and to actively participates in professional activities. 

•  

8 .  possess the leadership ski l ls  such as cogitative, risk taking, and creativity, irrespective of the 

7 .  have knowledge of the procedures of acquisitions, prioritizing the processing, shelf management, 
col lect ions management, and preservation of collections; 

•  

•  

•  

•  

6. awareness of changes in the use of information technology 
• 

implements changes in technology and information systems; 

5 .  To possess knowledge of  digital imaging and recording technologies and reproductions of 

ab i l ity to  use IT to support teaching,  learning, and research: 

I  

4 .  to have knowledge of the library workings including issues, standards, global best practices 

3 .  demonstrate a strong commitment to excel lent customer service by recognizing and addressing 
the diverse nature of the library's patrons and community; 

•  

•  

•  

•  

•  

•  
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-  - 

•  

•  

ethodology 

'  .  

•  

response rate for most studies is 60% (Malaney, 2002; Evans, Peterson, & Demark-Wahnefried, 
2004, as cited in Dulle, finish-Majanja & Cloete, 2 0 1 0) .  

Findings and Discussions 

A total of 35  copies of the questionnaire were distributed and 23 i .e .  6 5 . 7 1 %  were returned. This is 

•  

with s imple percentages and statistical mean. 

•  

•  

Department. A questionnaire was used to collect data from respondents. The data were analyzed 
• 

academic librarians. This comprised 1 8  academic librarians from the Library and 17  from the 

Research 'uestions 

The following research questions were raised to guide the study 
l .  What are the types of skills/competencies possessed by librarians in the modem library 

environment? · , 
2 .  Through what means/methods do the librarians acquire the skills and competencies? 
3 .  What are the hindrances to acquir ing the skil ls and competencies? 

Domain Knowledge 
• 

Domain knowledge is very important and needed for modern library environment. In general, 
domain knowledge is the subject knowledge that are specific to the type of information service or 
organization they are working in Sahu, 20 13% 

•  

•  

•  

•  

•  





' 

Skills/Competencies 
•  Statistical Mean 

• 

I T  Skills 
•  

U s i n g  Web browsers and knowing their functions 4.43 

Understanding PC operating systems 4.35 

Provide technical support 3.48 
•  

Insta l l  and maintain printers •  2.83 

-  - 

Hardware/software and networking sk i l l s  3 .22 

•  
.  

Information literacy s k il l s  I  4.39 

Knowledge of Digital l ibrary software 3 .78  
•  

•  

U s i n g  a n t i - v i r u s  programmes 3 . 39  
.  

Abil ity to use Microsoft office suite 3 . 9 1  

Library Automation 3 .78  
•  •  

•  

Ave r age  Mean 3 . 76  
•  

.  '  

Internet skil ls 
•  

Use internet to search for information using search engines 4.74 
•  

Abil i ty to employ effective search techniques 4.30 

[Use of video-conferencing software 3.04 
.  

Average Mean 
•  

4.03 

Professional ski l l s  
-  

'  

Communication/writing sk i l l s  I  4.43 
•  •  •  

Leadersh ip  and interpersonal sk i l l s  •  

4.43 
•  

Independent and innovative s k i l l s  4.43 
•  

Av e r a g e  Mcan 4 .43  

Presentation skills 
•  •  

Abil ity to use Microsoft power point 3 .48  
•  

Understand s c a n n i n g  of documents techniques 3 . 4 8  

Average Mean 3.48 

Database s k i l l s  

U s e  o f  Microsoft access 3 . 9 1  
.  

I n s t a l l ,  maintain and administer databases 2.26 
-  

Average Mean 3.09 
-  

S k i l l s  in p u bl i s h i n g  
•  

I  

.  

Web d e s i g n  s ki l l s  2 .35  

•  

•  

•  

uestion One 
the types of skills/competencies possessed by l ibrarians in the modern library 

, 
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environment? 

Research 

What are 

TABLE 5 :  Ski l l s /Competenc ies  Possessed by Librar i ans  

•  

-  





• 

• 

I 

TABLE 7 :  Hindrances to Acquiring Ski l ls  and Competencies 

Yes No Tota l  

Hindrances No. % No. % No. % 

Insufficient staff in the library 1 8  7 8 . 3  5  2 1 . 7  23 1 0 0  

Work overload 20 87 3 1 3  23 1 0 0  
-  

•  -  
I nadequa te  f inanc ia l  support 1 7  7 3 . 9  6  2 8 . 1  23 1 0 0  

L a c k  of  w r i t t e n  cont inu ing  profess iona l  development po l i c ies  1 9  8 2 . 6  4  1 7 . 4  23 1 0 0  

'  

t he i r  s k i l l s  
7  30.4 1 6  69 .6  23 1 0 0  

d  

Library professional not interested in learning IT knowledge 20 87 3 1 3  23 1 0 0  
.  

•  

•  

1 1 7  

•  

The finding of the study agrees with the work of Raina (2000) who noted that the exist ing 
informational professionals must be trained continually to sustain in the global competitive market. 

These s k i l l s  need to be updated regularly through continuing professional development 
programmes. The f i n d i n g  i s  a l s o  in l i n e  w i t h  Ramaiah and Moorthy (2002, who reported that it i s  
not always p o s s i b l e  to recruit the staff with new s k i l l s .  What i s  p o s s i b l e  is  to provide regular 

•  

d eve lopment oppor tun i t ies  that prepare them for the new ro les .  Th is  is poss ib l e  by continuing 
education in order to maintain job  effectiveness in  a  changing information environment and to meet 

I 

the demands put upon them by the society. With the increase of pressure on librarians to keep up 
-  

to- date, and to maintain and improve productivity, continuous attendance to skill development 
courses is required. 
Research 'uestion Three 
What are the hindrances to acquir ing the skills and competencies? 

Table 6 shows the means/methods through which Librarians acquires their sk i l l s  and competencies. 
I  

They possessed sk i l l s  and competencies through self-study, attending workshops/seminars, formal 
and informal education, through colleagues and attending IT programmes. However, they do not 
possess the sk i l l s  and competencies through tra in ing at work place.  It can be deduced from the 
find ing that they possessed the sk i l l s  and competencies through self-study, from colleagues, 
informal educat ion.  formal education, attendance to IT programmes and attendance to 

workshops/seminars. 

TABLE 6 :  Means/ tethods of Acquiring Skills and Competencies 

Yes No Total 
•  

eans ethods No. % No. % No. % 

Self-study 23 1 0 0  -  -  23 1 0 0  
•  ➔  

Tra in ing at work place 9 3 9 .  l  1 4  6 0 . 9  23 1 0 0  
•  

Attending workshops/seminars 1 6  6 9 . 6  7  3 0 . 4  23 1 0 0  

Formal education 1 8  7 8 . 3  5  2 1 . 7  23 1 0 0  
d  

.  

Through col leagues 2 1  9 1 . 3  2  8 . 7  23 1 0 0  

Attending IT programmes 1 7  7 3 . 9  6  2 6 . 1  23 1 0 0  
-  

Informal educat ion 1 9  8 2 . 6  4 1  7 .4  23 1 0 0  
•  

.  

•  

•  
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