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const i tutes several features which contribute to the learning process, such as encouraging 

Mohamed. 2 0 1 6\  because it is cost-effective and easy to use, giving it competitive advantage over 

because of their avai labi l i ty and affordability especially in this cov id - 19  era. 

•  

learning method is no longer appropriate during this period of Covid- 19  lockdown. Social media 
technology is becoming more and more used in management and instruction in educational 
ins t i tut ions al l  over the world today, because it offers students with increased choices and 
opportunities in the context of online as well as offline instruction (Barbora, 20 14)  especially in this  
preva i l ing situation. The socia l  media techno log ies are very popular among univers ity students 
wh ich might suggest that they would be suitable and valuable tools which could be used for 
educational purposes. According to Boahene and Sampong (2 0 1 9)  social networking sites usage is 
more common in tertiary institutions' settings as lecturers use this technology to further improve 
their  del ivery to promote 1owledge among students. Social media usage inspires students to 
participate and make very thorough and detailed learning through communication, critical think ing, 
and collaboration 'Liburd and Christensen, 2 0 1 3) .  Also,  social media is an effective device in  
carrying out research and can be used to create groups strictly meant for educational purposes and 
improve e-resources functions by linking students with collective ideas for the purposes of working 

Many universities all over the world including universities in Nigeria are gradually moving their 
programmes on line , including the use of social media technology applications as the face to face 

• 

Introduction 
Presently, the world 
parts of the world with high rates of death recorded in major countries of the world including the 
continent of Africa. The Cov id - I9  pandemic has not only affected human lives but has also affected 
the educational system worldwide. The pandemic has caused many world governments to issue 
direct ives for the closure of public spaces including academic institutions, as part of measures to 
protect the l ives of c it izens and to stem the spread of the h ighly contagious disease Hackett, 2020). 
The educational institutions have never witnessed such academic disruption on such a large scale 
before Azoulay, 2020 and th is has thrown the g lobal academic calendar into a state of disarray. In  
order to ensure that teaching and learning processes go ahead in the context of the Cov id - I9  
pandemic, most of the educational institutions have resorted to online mode of learning, which is an 
imperfect yet quick solution to the crises lagar, 2 0 2 0) .  Most academic heads are now promoting 
on l i ne  education as a temporary solution to this cr is is ....., SCO ,  2020 . 
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subscription so that students can enjoy more access to the internet while at home. 
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between students and their teachers and it makes interaction between them easier than in the 

attitudes of Saud i  Arabia University Students towards us ing WhatsApp as students-teachers° 

students and with their lecturers, collaborative learning and access to and sharing of educational 

Students' perceptions of the use of 'hatsApp in the teaching and learning process have been 
examined in some studies.  For instance, Malecela (2 0 1 6)  examined PG students'perceptions of the 

d ig i ta l  mob i l e  devices.  
'-'  

Literature Review 

Whatsapp Messenger has become a very common communicat ion tool among university students 
i n  recent years and it has been seen as an effective communication and collaborative tool in the 
teaching and learning process. 'hatsApp Messenger is  a smartphone- and web-based instant 
message appl icat ion that allows users to exchange information us ing a variety of media including 
text, image, v ideo, and audio messages Church and O l iveira ,  2 0 1 3 ;  Sahu, 20 14  .  WhatsApp 
platform is  particularly designed for educational activities which improve communication, 

­ creat ivity, critical thinking and problem-solving skills among learners . Barhoumi 2015  stated that 
WhatsApp enhance knowledge sharing among students, enhance learners' manipulative skil ls ,  aid 
the learning process and foster evaluation process. Whatspp is seen as an educational mobi le  tool 

•  

•  

•  

lectures dur ing  Covid-19 lockdown phase. 

lectures dur ing the Cov id- 19 lockdown. 

7 

Research uestions 

The following questions guided the study: 
1 .  How effective i s  the use of Whatsapp platform as a co llaborat ive tool for online lectures 

during the Covid-19 lockdown? 
What are the perceptions of PG students towards the use of Whatsapp platform for online 
lectures dur ing the Covid- I9  lockdown? 
What are the challenges faced by PG students in  the use of Whatsapp platform for online 
lectures during Covid-19 lockdown phase? 

3 .  

Objectives of the Study 
The main ob jec t ive  of this study was to investigate the percept ion of PG students on the use of 
whatsapp platform for online learning in the cov id - 1 9  era. The specific objectives were: 
1 .  T o  assess the effectiveness of the use of Whatsapp platform as a collaborative tool for online 

lectures 

2 .  





• 

• 

Table 2 :  Effectiveness of the Use of hatsapp Platform for Online Lectures 

Effectiveness of the use of hatsapp Platform Frequency 

Very Effective 5 3/43% 
'  

,  

•  

Effective 57 /47% 
'  

,  

Not Effective 1 2/ 1 0 %  
,  

Results 
The findings of the study are presented in the fol lowing tables with explanations 

Table 1 :  Demographic Characteristics of Respondents •  

Gender Freq. Age Range Freq. 

Male 54644% 21 -30  50 64 1% 
'  

•  

4  
,  

Female 68 /56% 31-40 52043% 
l  

,  

•  

•  41  above 2 00 1 6 %  
'  

,  
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•  

•  

-  

Table 1 shows the demographic characteristics of the respondents. Majority of the PG students 
68 56% were female while 54 44% were male . Most of the respondents 52 43% were within the 
age bracket of 3 l-40years, 50 41  % were within the age bracket of 21-30years and 20 16% were 
4 1  years and above . 

Research uestion One: How effective is the use of hatsapp platform as a collaborative tool 
for onl ine lectures during the Covid-19 lockdown? 

Methodology _ _ 
The study employed the descriptive survey design. The population of the study comprised of 122 
PG students from Ignatius Ajuru University of Education UOE , Portharcourt, Rivers State. The 
researchers developed an online questionnaire titled "Perceptions of Postgraduate Students on the 
use of Whatsapp Platform for Online Lectures uestionnaire'' PPS POL which was used to 
col lect data for the study and the response format is the likert scales and multiple responses. Total 
enumeration sampling technique was used and the data was analyzed using descriptive statistics 
such as frequency count and s imple percentage. The results are presented below. 
KEY: SA= Strongly Agree; A=Agree; SD=Strongly Disagree; D=Disagree. 

Cov i d - 1 9  pandemic made us realize the importance of on l ine learning for our students. 
The educational systems need to evolve constantly to cope with the rapid advancement of digital 
technologies. Universities cannot simply return to the business-as-usual, chalk-and-talk mode of 
teaching and learning. If universities wi l l  not learn today from the unforeseen impacts of Covid- 19  
on education, then it is reckoned that they never w i l l .  Universities must use the cr isis as a wake-up 
ca l l  to rem ind themselves of the need for a contingency plan or plan B .  galomba, 2020 . 
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communication, creativity, critical thinking and problem-solving ski l ls among learners. This 
find ing i s  in agreement with the study of Akpan and Ezinne 2 0 1 7  who also found that 
WhatsA pp application 
learning. 

help ing students constructs their own owledge while making use of the digital mobile 

tool for teaching and learning. The effectiveness of WhatsApp as a communication and 
collaborative tool for teaching and learning process is due to its advantages over other forms of 
socia l  media tools . Barhoumi and Ghailan 2 0 1 5  indicated that WhatsApp facilitate owledge 

for subscription and misuse of the platform were the major challenges faced by PG students in the 
use of Whatsapp platform for online lectures. 

Table 4 reveals the challenges faced by PG students in the use of hatsapp platform for online 
lectures. Majority of the respondents, 100 82% agreed that slow Internet connectivity, lack of 

. . "  

• • • •  

Table 4: Challenges faced by PG Students in the Use of hatsapp Platform for Online •· 
Lectures during Covid-19 Lockdown 

Research uestion Three: hat are the challenges faced by PG students in use of hatsapp 
platform for online lectures during Covid-19 lockdown phase? 

Challenges faced by PG Students Frequency 

Lack of constant power supply to charge my phone 92/75% 
'  

•  

Slow internet connectivi 100/82% 
'  

Time consuming. 1 6 0 1 3 %  

High risk of miscommunication •  28 /23% 
'  •  

Misuse of the platform 52 743% 
'  

,  

High cost of data subscription 52743% 
'  

,  

Table 3 shows the perceptions of PG students towards the use of Whatsapp platform for onl ine 
lectures. Majority of the respondents, that is, 50 4 1  % and 60 49% agreed that shy students can 
freely communicate an d  make seminar presentation through WhatsApp, 47(39%) and 5 9( 4 8 %  
indicated that, in the wake of the COVID-19 school closure period, Whatsapp learning appears to 
be the immediate positive response and 42(34%) and 58(48%) indicated that Whatsapp is cost­ 
effective, convenient and easy to use . This implies that the students had positive perceptions 
towards the use of Whatsapp platform for online lectures. 

Discussion of Findings 
•  
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performance among universit students: A Pilot Study. Journal of Information 
• •  

Research and Innovation, 4 1 2 ,  1 - 1 0 .  

2020. 
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