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compassionate towards their fellow men and women in the society. 

- - 

Abstract 

Introduction 

The conventional idea of a nation is 

environment, Nigeria 

national inte ation. Over the years, the problems and challenges imposed by the lack o national 
inte· ation has had detrimental e ect on sustainable health, systematic owth, e: 'icient 

• •  

d e m o  c  ratic government, unity and the overall survival o Nigeria as a nation. However, with the 
adoption o In ormation Communication Technolo; ICT , the library is enabled to promote 
national inte ation with the dissemination o accurate information, and also serve as a hub o 

PROI IOTING NATION INTEG TION ITH THE ADOPTION OF INFO 
'  

'D C ,  'UNICATION TECHNOLOGY CT IN THE LIBRARY EN' RO 

NIGERIA 

.groups and cultures are enabled to work and thrive together in unit . Thus, this paper provides a 
conceptual basis or the promotion o national inte ation with the adoption o JCT in the library 
environment in Nigeria. ···· 
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National Integration and the Library Environment 

•  

encouraging the productive use of their leisure t ime for resourceful purposes . 

needs of ind iv iduals .  These information resources range from polities, health, education, culture 

Nyhus 2 0 1 5  opines that libraries are regarded as agencies that promote education, and by so 

• 

•• 

Several countries around the world have desi ated libraries as universal depositories, making them 
a crucial environment for information about diverse fields and disciplines. 

•  

e relationship between libraries and national integration seems to be a difficult subject of 
discourse; however, a number of studies and literatures have established strong connection between 
them. There are different perspectives about library in national integration. Noruzi 2016 affirms 
that from the early centuries till present, libraries have had a si ificant role of safeguarding the 
development of societies and its citizens. Aside from the provision of information resources, 

•  libraries have been validated as key educational institutions that can aid national integration 
• •  

through the creation, storage and dissemination of essential information contents. Libraries have 
• 

• 

• 

prevent these adverse effects, there must be mediums of harmonising areas and aspects of 
conflicting interests and integrating the various groups and portions of the society so as to produce 
substantial consensus. 

•  •  

sentiments of nationalism are required to be eliminated, thus bringing about a common spirit 
citizenship and the creation of state institutions that can be realised into policy and schemes in line 

•  

with the aspirations of the populace. 

In a nutshell, national integration is the increasing promotion and materialisation of peace and 
.. 

unified society. It has been argued that a society is integrated when it has effective control over the 
use of the means of violence ; it has a center of decision making capable of effecting the fair 
al location of resources; and it has an assertive focus of political identification for a large majority 

- Onyeakazi and Okoroafor (2 0 1 8)  assert that national integration is a serious and purposeful 
endeavor, the failure of which has grave consequences, such as ethnic tensions, distrust, gross 
intolerance, hate, corruption and most especially insecurity. These consequences serve as alarming 
forces that destabilize national coherence and unity in high measures. Thus, in order for a nation to 
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required to harness the potentials of ICT in tackling issues of national integration such as; 

99 

role of combating, HIV and AIDS, malaria, Covid I 9  and other diseases. Thus, libraries can make 
use of their websites and social media to sensitize individuals about these diseases and methods of 

• • 

II.  

also enabled to provide various forms of information resources (such as, audio visuals, multi­ 
media, microfiche, films, slides and microforms) in order to enlighten individuals on how to live in 

required to further facilitate the role of education by teaching efficient leadership skills and 

i. Education: With regards to national integration, education can be regarded as a factor that 
plays a very crucial role in uniting people and creating a bond that is rigid enough to ensure the 
survival of a nation. Ajiboye and Tella (2007' affirm that education provides people with essential 

'  resources. The library provides a wide range of information on diverse subjects to cater for the 
information needs of all levels of the society. However, with the adoption of ICT, the library can 
improve from providing information in print-based format to digital-based format which covers a 
wider range of audience . Therefore, Obot, Bamgbose and Okoro 2018  maintain that libraries are 

integration. More so, Saliu 20 17  asserts that libraries could also extend their services to rural 
areas in order to facilitate the implementation of adequate learning programmes to individuals such 

- 

as farmers and traders. By so doing, these individuals would be equipped with the essential skills to 
enable them understand the role and impo nee· of national integration- and unionism in the 
society. 

Principally, the major roles of libraries in the societ is the provision of adequate information 

the delivery of library services to the doorsteps of citizen, by educating them on how issues such as 

in the 
contemporary society. Cadbury (2016)  asserts that in terms of performing their educational roles, 

affairs in terms of ethnical, political, educational an d  social factors. Akanmidu and Aboh [2 0 1 4  
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integration with the use of ICT in the library environment: 

•  

i n  a  p o s i t i v e  effect. Scholars such as Dil lenbourg,  Baker, Blaye & O Malley, 1 9 9 6 ;  Pintrich, Lin, 

chat groups. With the a i d  of the virtual space. national integration can be further facilitated and 
w h o l l y  achieved.  According to Hargis and Wilson (2 0 1 8) ,  collaboration i s  a  social structure in 

the immediate society. Thus, with the adoption of ICT. the library is enabled to create a virtual 
space where users from different ethnic groups and tribes are enabled to access and share their 

Creation of Collaborative Virtual Spaces: Oyelude 2 0 1 8  regards virtual space as software 

appl ication. typically supported by Web-based technologies where individuals are enabled to share 

information, feelings and ideas through various mediums. Interactions in the vi al space can be 
reactive or proactive. thus it is similar to the interaction in the physical space. Virtual spaces are a 

Furthermore, Briggs and Agbaje (2 0 1 8  s t a t e s  that a large collection of audiobooks both free-and 
subscription-based are also available for download and transferable from ICTs in the library 
through PCs, laptops and tablets. Furthermore, libraries can make use of social media on mobile 
devices to upload photos and videos 'which are also forms of information), thus promoting the 
exploitation of information resources, such that photos of social enlightenment activities' can be 
uploaded so as to acquaint library users with such activities and events. Likewise, live broadcast of 

conferences can be uploaded so as to keep library users in perspective and aware. Since information 
has been identified to be the backbone of any nation, libraries are given the larger responsibili of 
utilising the evolving opportunities of ICTs to disseminate tangible information to library users so 

as to further promote national integration. 

Provision of Adequate Information Resources: The prevalence of the Internet and Social 
Networking Sites SNSs, has reduced the world to a global village where information can be shared 
and accessed across the globe instantly. Accordingly, the adoption of ICTs in the library 
environment has changed the nature of collections, the needs of users; the library environment and 
its roles. The old concept of book centered libraries has been transformed to the user-centered. It 
thus comes as no surprise then that in order for the libraries to continue to function effectively in 
terms of promoting national integration. they are required to fully adopt ICTs in their provision of 
infonnation resources . Riley and Hunt 2 0 1 8  opine that libraries should be able to deliver 
information contents in documents and multimedia formats that are accessible via ICTs, such that 
I ibrary users are offered access to a variety of databases and digital resources such as e-Books. e­ 
Journals. audio books, documentaries, etc. These vast array of information resources are capable of 
enlightening ind iv idua ls on various trends in the socie ,  thus bringing them closer to national 

integration . 

Thus. the consideration of making library services more available and accessible has gained a host 

•  





%. 0 ) ,  '8 }0  

' @ 0 ' 0  

•  
.  -  

103 
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revealed that most of the technological infrastructure are old and no longer in use in developed 

countries. These include, VCRs, old-modelled model monitors and CPUs. floppy diskettes, and 

many more. The use of these obsolete technological infrastructure has the ability to delay 

operations and harden the workload of librarians. 

v. Technolo Obsolescence: Aderogba and Ogunsete 2 0 1 8  carry out a study on the types of 

to be met. and these include the purchase of sophisticated gadgets desktops, hard drives, routers. 
modems etc. and the cost of maintenance of these gadgets. However, most of the libraries in 
N igeria do not possess enou funds to meet up with these standards, thereby hindering the 

adopting ICT for the purpose of promoting national integration . 

• 

iv. Insufficient Fund: This is another challenge faced by libraries in terms of adopting ICT. Tise 

iii. Lack of Adequate ICT Policies: Akanmidu, Bamidele and Ogunbote 2 0 1 8  claim that, 
although the use of ICT in Nigeria dates back to the late 90s ,  there have not been any concrete 

policies that support the adoption of ICT in the library environment. Therefore, it is important that, 
both the government and library administrators formulate policies that would mandate the adoption 
of ICT for various purposes, including the promotion of national integration. 

• 

Poor Infrastructural Facilities: This is  a  major challenge that libraries in Nigeria are facing 
in the quest of adopting ICT towards the attainment of national integration. Adeyanju and 

ii. Lack of Adequate ell trained Librarians: For libraries to achieve their goals in terms of 
promoting national integration with the adoption of ICT, skilled and well trained librarians are 
required. Law~l and Oluwatoyin (20 16)  state that most of the libraries in Nigeria are occupied with 
librarians who are already accustomed to the traditional mode of operation in the library, thus they 
are rather unskilled in the adoption and use of ICT for professional purposes, such as infonnation 

retrieval. sharing and storing. The field of librarianship is ever expanding and changing, from 
exploding internet and media technologies hence, it is very important for librarians to upgrade· their 

knowledge in order to be relevant in their chosen career. 

Oloruntoyin (2 0 1 5  observe that Nigeria as a developing country is constantly faced with the issue 
of poor electricity and infrastructural facilities. Likewise, Adeniran and S idiq 2020 observe that 

there is an overwhelming issue of telecommunication services and subscription rate to mob i le data 

services is relatively costly. Thus, in order to promote national integration with the adoption of ICT 
in the library environment. the issue of poor infrastructural facilities should be adequately tackled. 

• 

I. 

the library environment. Based on this, a number of challenges have been acl owledged in process 
of adopting ICT for promoting national integration. These challenges are briefly discussed below: 
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Adeyanju, S .  O . .  & Oloruntoyin, P.  (2 0 1 5 .  Improving libraries with the adoption of 
ICTs. African Journal of Engineering Research and Development, 5 2 , 54-65.  
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