
• 

• 

• 

rary service 

•  

' 

•  

t h e  information needs of its users. 

' 

I  

' 

' 

51  

NIGERBIBL IOS VOL 28 NOS 1 & 2 .  JAN-DEC. 2019 .  

Introduct ion  

Key words :  Eth ica l  i ssues ,  I  ..  

•  

sensitize library users on ethical issues that are associated with the use o I&Ts .  
•  

variables. The study was 
•  

e s t ab l i s h  the causal-e· 'ect 
•  •  

Abstract 

total enumeration the 

' 





• 

• 

Atu,  2 1  Thus, to 

y 

• • • • service orienteu organzat1ons 
o its cl ientele are fulfille .  T e services 

ishe 
nee s 

53 

NIGERBIBLIOS VOL 28 NOS 1 & 2. JAN-DEC.  2019 

tatement of the Problem 

•  

ase ·tudy 

rendered in  l ib r a r i e s  i n c l u de :  reference services, circulation services, e-mai l  

necessitate I i  rarians to re uce the use o 

due consultation of 
relevant l iterature, the researcher has ob s e r v e  that l ib r a r i a n s  often encountered 

y 

l ib r a r i a n s  be associated with the ethical issues that are relate to the use of ICTs 

•  

p r o fe s s i o n a l s  a n d  other l i b r a r y  s t a ff  t h a t  are seasoned workers w h o  are 
..,  

•  





another /imension to it .  Due to th e  the 

55 

NIGERBIBLIOS VOL 28 NOS 1 & 2, JAN-DEC. 2019.  

«  

'  

con f l i c t  be tween right  to information and ethical  use of information 
�  

•  commitment to const i tuted authorit ies,  societal norms and values .  work ethics, 

issues,  etc .  Joan.  2 1  .  

Review o Related Literature 





• ervice 

items of 

6 1 2 . 5  

00 00 

6 1 2 . 5  

SD 

Freq. % 

1 3  27 . 1  7  1 6 . 6  

1 9  39 . 6  6  1 2. 5  

1 7  35 .4  6  1 2 . 5  

the Use of I ' T s  for 

A D 

Freq. % Freq. % 

•  •  

using s m m pr e  

22 45 . 8  

23 47 .9 

1 9  39 .6 

SA 

Freq. "% 

response rate. 

e t h o d o l o; ;y  

57 

NIGERBIBLIOS VOL 28 NOS 1 & 2. JAN-DEC. 2019 .  

Ethical Issues in the 

use of ICTs 

computers 

D ig i ta l  d iv ide 1 9  39 .6 2 1  43 .8  8  1 6 . 7  00 00 

Computer crime 23 47.9 1 9  39 .6  6  1 2 . 5  00 00 

Copyright i n fr i n g e m e n t  2 1  43 . 8  1 9  39 .6  8  1 6 . 7  00 00 

Secur i ty 23 47 .9  1 7  35 .4  8  1 6 . 7  00 00 

Accuracy of information 1 8  37 .6  23 47 .9  7  1 4 . 6  00 00 

Safety of  information I  1  22. 9  2 1  43 . 8  1 6  33 . 3  00 00 

cu l t u ra l  d iversi ty 1 8  37 . 5  23 47 .9  7  1 4 . 6  00 00 

Equity i n  accessing 1 9  39 .6  1 5  3 1 . 3  8  1 6 . 7  6  1 2 . 5  
I n f o r m a t i o n  

Gender equa l i ty  1 9  39 .6  1 7  35 .4  6 1 2 . 5  6  1 2 . 5  
Exposure to sexual 1 9  39 . 6  2 1  43 . 8  8  1 6 . 7  00 00 
predators 

Cyberbu l ly ing 23 47 .9  1 9  39 .6  6  1 2 . 5  00 00 

Censorship 2 1  43 . 8  1 9  39 .6 8 I  6 .  7 00 00 

P l ag iarism 

Ident i ty theft and 
invas ion of  privacy 

Heal th implicat ion on 
the constant use of  

•  •  

quest ionnaire 
•  •  

quest ionnaire 

correlat ion.  

esu ts 

Table 1 :  Ethical Issues 





• 

the 

1 

48 

.645 

. 0 0 0  

48 

issues an the 

• 

Extent of Use of ICTs 

l  

48 

.645 

. 0 0 0  

48 

NIGERBIBLIOS VOL 28 NOS 1 & 2. JAN-DEC.  2 0 1 9 .  

Ethical Issues 

59 

•  

•  

0 0.05 

Ethical I s s u e s  Pearson Correlation 

S ig .  ( - t a i l e d )  

N 

Extent o f  Use 1  Pearson C o rr e l a t i o n  

ICTs 

S ig .  (2- ta i led)  

N 

revealed in  Table I .  

Discussion of Results 

extent of use of ICTs or l i  

for I i  

Table 3 :  Correlation on the Ethical Issues and the Extent of Use of ICTs for 
•  

Library ervice Del ivery ..  





• 

• 

reakdown of 

61  

NIGERBIBL IOS VOL 28 NOS 1 & 2 .  JAN-DEC.  2019 .  

•  •  •  

wrong m a given society .  

•  

establ ished laws an o r de r ,  lack o) commitment to constituted authorities, societal 

Conclus ion and Recommendations 

--- 





Retrieved 

http://www.abc from 

profile .  

Retrieved Information ethics. 

W 2002 

( 2 0 1 1  .  Turkey  
-  

( 2 0 1 0 )  R . M .  

c l i  cm/'OD'  ' / o d l i s _ i . a s p x >  

63 

NIGERBIBL IOS VOL 28 NOS 1 & 2. JAN-DEC.  2019 .  

Ugbogbo, S . N .  and Atu,  O . M .  ( 2 0 1 6 ) .  Ethical issues i n  information technology: A 

Turgay. A.  S a l i h ,  B .  and Hafize. k .  ( 2 0 1 2 ,  ICT student teachers '  judgment and 

just ificat ions about ethical issues. Turkish On l ine  Journal  of ual i ta t ive Inqu i ry ,  

Tengku, M.T.$ .  (2003 .  Ethics of  information communication technology ( ICT). Retrieved from: 

https://www.academia.edu/4234405/ETHICS OE INFORMATION, COMMUNICATIO 

N TECIINOLOGY ICT. 

/no to rmatin Ethics, 7 ( 9% ,  I - 6 .  
•  

Lihitkar,  S . R .  and Rajyalakshmi, D. '2 0 0 9% .  User perception and uti l ization of library and 

information services of information centres i n  Nagpur City.  Archival and 

Information Sc ience,  1 4 2, ,  1 5 1 - 1 6 5 .  

Ogundele, J .  ( 2 0 1 0 ) .  Introduction to ethical principles and code of ethics of professional 

practice for l ibrary. Retrieved from: http ://www.ci l ip .org.uk 

Patience, L.S and Syed, S .A .  2 0 0 1 %.  Usage of academic libraries: The role of service 

qual i ty ,  resources and user characterist ics.  Library Trends, 4 00 4, ,  626-634.  

Popoo la, S .O .  and Hal iso,  Y. 2009) .  Use of library information resources and serv ices as 

predictor of the teaching effectiveness of soc ial scientists in N igerian Universities .  

African Journal of Library, Archival & Information Science, 1 91 1 ,,  65 7 7 .  

Joan .  

F lor id i .  L. and Sanders 

ethics .  Ethics and Inf. Technol . ,  4 1 ,  1 - 9.  do i :  1 0 . 1 0 2 3 / a : 1 0 1 5 2 0 9 8 0 7 0 6 5  

Emezie, A .  and Nwaohi r i  N M  ( 2 0 1 3  

de l ivery .  Journa l  of Information and Knowledge Management, 4 1 ) ,  30-43 .  

Retrieved .  

ve_information_service del ivery 


