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INTRODU ION 
The mandate of the National Library of Nigeria according to the legal 

intellectual effo ..... in al l  activities that are directed towards progress and 
development, and ensuring the availabili of a comprehensive collection 
and full access to it. Against this background, the National Library of Nigeria 
is expected to assemble and maintain a comprehensive collection of 
resources for unrestricted access. 

Library operations generally are by nature, service oriented, this is 
reflected in the referral services rendered by libraries. Considering the 
enormi of the responsibilities of the National Library of Nigeria, it becomes 
imperative to examine the Reference and Users' Services offered in the 
institution, having in m ind that Reference Service is the crux of all library 
activities. 
Concept of Reference Service 

Reference services involve providing answers to questions asked by 
l ibrary users. A reader has an information need, he comes to the library and 
presents the request. The reference librarian in return strives to provide an 
answer to the question from the information resources in his library and 
sometimes in another library. 
a id w ithin a library to persons in search of information. Ifidon 1979 
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resources available and examines the activities in the Public Services 
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B. Non-Print or Audio Visual Resources: · 
These include: 
> Computers 
► Internet 
► Sound and  F i lm Projector 
> CD-ROMs 

► Microfi lms 
► Photocopying Machines 

Reference Services offered in the Public Services 
Department .  

department in the National  Libra of N iger ia .  The department is 

ve pol ite to users in l ine  with the professional ethics of 
l ibrar iansh ip .  The department houses materia ls for in- l ibra use 
only, convenient seating spaces are provided where users can 
consult  the reference mater ia ls .  The reference services offered are 
d iscussed  below .  

►  Answering users' que :  The prima function of a 
reference d e p a rt ment  of an y  l ibra  is to answer users '  q uer ies .  
There are two k ind s  of reference quer ies :  q u ick  reference q ue 
a n d  researc q u e  .  A  u i c k  Reference ue as the name 
sug ges t s  refers to a s ituat ion where a l ibra cl ient needs an 
instant  res p o n s e .  A  user  for examp le ma y  s im p l y  wan t  to know 
w h en ' Pre s i dent  I b rah i m  B a b a n g i da '  came to power. Even where 

reference l i b rar ia n  may consult reference materia ls such as the 

A. Print Mater ia ls:  These inc lude: 

► 
► Dictionaries General & specialized 
► Fact Sources 
► Directories 
► Bibliographies 
► Catalogues 
► Serials newspapers ,  j ourn a l s  & magaz ines 
►  Indexes and Abstracts 
> Government Publications 
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mai l  faci l it ies, etc. 
The Internet cafe, otherwise known as the National  Libra 

Resource Centre is a major unit in  PSD. The Centre renders a cost 

internet is the gateway for l ibraries and information centres to 
enter the electronic information era. Vast resources are avai lable 
on the internet that can be accessed to satis the information 
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Internet Services in PSD 
In the past, the Print media formed the core of l ibra 

- 

obtainable .  ·  

► Subpoena: Subpoena is the process whereby the establish 
ment NLN presents documents deposited through Legal 
Deposito Act when subpoenaed or asked to do so by a court 
action.  In such a situation, a l ibrarian of the l ibra presents the 

Federal M in ist  of External Affairs where such service is 

come to the l ibra for assistance. It is the du of the reference 

► Referral Service: Libra patrons often have needs that 
books wi l l  not meet .  They sometimes need the serv ices of groups 

► Current Awareness Services: It is the responsibi l i  of PSD 

Current Awareness Serv ices inc lude ,  Se lective D issemination of 
Information SDI ,  Publ ication of Current Contents, and the 
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RECOMMENDATIONS 

resources. The face to face user l ibrarian interaction is good but 

the internet. 

since the whole stock of the I i  bra could be easi ly accessed on the 
system in  an  automated setting. In addit ion,  tra in ing of l ibrar ians 
on ICT appl icat ion sk i l l s  should be given priority by the 
management and there is a lso the need to acquire more I 

equ ipment in the National  Libra of Nigeria .  
The l ibrary shou ld  improve her col lection by way of stocking 

•  the l ibra with latest and relevant reference col lections. Also 
prov is ion shou ld  be made to update and poss ibly replace the 
obsolete reference materia ls to meet the users '  diverse 
information needs.  

The movement to the apex l ibrat ''s ultra modern permanent 
•  

structure wi l l  address the prob lem of unsu i tab le  l ibra location, 
inadequate read ing space and furniture; chis wi l l  be a real i  as 
soon as work is completed on the new s ite. 

The prov is ion of serviceable and rel iable a lternat ive to 
e lectrici power supply is ve important .  A stable a lternative 
power supply w i l l  make for a better read ing atmosphere and the 
max imum ut i l ization of the internet fac i l i  wi l l  be equa l ly  made 
poss ible .  

CONCLUSION 

An equ itable, t ime ly and accurate information del ive service 
is a mandate for N iger ia 's apex l ibra . It is therefore imperat ive for 
the management of the estab l ishment to harness a l l  necessa 
resources to enhance serv ice del ive . Automation of the various 

up  w ith the modern trends in Information and Communication 
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Practice: A Manua l  on 
Nig, Publ ishers Ltd. 
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Libra of Nigeria in Jos, 2 -5 May, 2006.  
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