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Literature Review 

human beings and libraries. 

Objet :ives of the Study 
This study is carried out with the following objectives in mind: 

' a  To examine how the external users have used the library 
b To determine e area of information mostly requested by external 

users. 
c To examine the level of satisfaction of the external users. 

extensively to develop technologies that wil l  solve or reduce post harvest 
losses of agricultural crops. To effectively accomplish this task, a library was 
e: ' ablished with relevant information materials, information delivery 

•  

The NSP Libra 

Kwara State, Nigeria. The library acquires, published and unpublished 

collection include b o ok s ,  journals, newspapers' clippings and audiovisuals. 
These collections covered different areas of post harvest, which include 
entomological studies, food analysis and food packaging. Others are 
microbiological studies, agricultural extension, agricultural economics and 
marketing. The Institute's library also has rare materials that contain results 
of research findings by staff of the Institute. These set of collections are 
always in high demand because they centred on part icular food problems. 
The library also has some reference materials to meet the information needs 

•  

of research officers. 
The usage of the library is for both internal and external users. While the 

•  

users complete a form designed by the library management each time they 
intend using the library, hence, they are not permanently registered as 
users. The external users are required to give the following information: 
name, address, occupation, area s where information is desired, level of 

as a valuable document for evaluation of the library's operations. 





• 

usage by E ernal users from 2001-2005 

-  
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The table shows that for the period covered by the study, 530 external 
users visited the library. The number is distributed into 117 female, which is 
22 .1% and 413 male, which is 77.9%. The library has more male external 
users than female. This could be due to the general enrolment in schools in 
Nigeria, where male students greatly out number the female students. This 
is more glaring in science classes. Since the library stock items on post 

Bank of Nigeria annual report of 2004. 

institutions at some period of time covered by this study due to either 

f Problem s encountered 
g Advise to the l ibrary 
h Time out 

The external users give information for e, to h, when they are leaving 
the l ibrary. The e column in the form is graduated into different leve ls of 
satisfaction, wh ich are :  satisfied, very satisfied and unsatisfied. 

The head of the circu lation sect ion fi les the comp leted forms by the 
external ·users, wh i le the head of the l ibrary scrutinizes these forms at 

- 

interva ls to note any adverse comments or good remarks expressed by the 
externa l  users. 

study covers is used as the sources of data analyzed for th is study. 

Table 1 :  Libra 

Year Sex Total 
Fema le Male 

2001 
•  

78 41 119  
-  

2002 103 
-- 

27 130 

2003 26 76 102 

2004 09 95 104 
-  

2005 14 61  75 

Total 117  413 530 
-  





Table II c. 

Year No. of Users Address % 

2003 03 Federal Universi of Technolo , Akure 2.94 

17 Ladoke Akintola Universi of Tech. O bomosho 16.67 

58 Universi of Ilorin 56.86 

04 deral Pol echnic, Offa 3.92 
'  12 Kwara State Pol echnic, Ilorin 11.77 

04 duna Pol echnic Kaduna 3.92 

02 Colle e of A riculture Mo a 1.96 

02 NGO for ssava Processin Ilorin 1.96 
-  

Total 102 •  100 

Table II d. 

Year No of Users Address % 

2004 48 Universi of Ilorin 46.15 

05 Universi of Ibadan 4.80 

13 
•  

Ladoke Akintola Universi of Technolo 12.5 

03 Universi of A riculture A eokuta 2.88 

1 1  Kwara State Pol echnic Ilorin 10.5 

09 deral Pol echnic Offa 8.65 

06 Colle e of Education Ilorin 5.77 

06 National Center for A ricultural Mechanization 5.77 

03 Palm oil 
• NGO, Ilorin 2.88 

�  

rocessin 
- 

Total 104 100 

Table e. 

Year No. of Users Address % 

2005 42 Universi of Ilorin 60 

02 Colle e of A riculture Mo a 2.86 

Ladoke Akintola Universi 
•  

08 of Technolo 11.43 

06 deral Universi of Technolo M inna 8.57 

07 deral Pol echnic Offa 10 

05 National Center for A ricultural Mechanization 7.14 

Total 75 100 
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• 

given by the external 

Year Satisfied Ve Satisfied Unsatisfied Not Indicated 
No % No % No % No 

•  % I  • 
I  • 

' • • • 

2001 53 • 44.5 48 : 40.3 16 : 13.4 2 •  1 .6  
'  

•  

2002 73 • 56.1  39 • 30 18 : 13.8 •  - - 
•  •  

•  

2003 75 • 73.3 16 I  15.6 8 I  7.8 3 • 2.9 
•  •  •  •  

2004 69 • 66.3 21 •  20.1 14 : 13.46 •  - - 
•  •  

•  

2005 69 • 69.3 18 •  24 05 •  6.6 •  - - 
•  •  

I  •  

'  -  

Table V: Advice to the Libra Mana ement. 
The following table shows the nature of remar 

users on some management operations of the library. 
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Table 1V 

• 

The level of satisfaction in obtaining the desired information shows how 
the library collections have assisted the users. A total of 142 users indicated 
that they were ''very satisfied'' representing 26.7% of the total external users 
from 2001 - 2005. Those that indicated "satisfied" were 322, representing 
60.7% of the total users, while 61 external users in icated ''not s a ti s fi e "  
representing 1 1 . 5 %  of the total number of external users. The collection in 

users considering the percentage of very satisfied and satisfied external 
users in the period covered by this study. 

Table : Level of Satisfa ion 
This table indicates the level of satisfaction of the external users based on 

users was information on fish and meat. The reason for this coul be linked to 
the fact that meat is purchased by Niger ians mostly on the basis of 
immediate need and any excess at domestic level is usua l ly kept in the 

for meat and fish does not attract as much attention as crops that are 
massively produced. 





' 
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further facilitate resource sharing in the library. 
The keholders of the Nigerian Education sector need to consistently 

create an environment that will discourage abrupt closure of learning 
institutions, as this adversely affects national development effo .... .  

It is important that the management of the Institute should continually 

to attract more external users. Increase in the utilization of NSP library 
could result in the increase of agricultural activities which is part of the 
mi l lennium goal of Nigeria. It is also recommended that the library should be 
provided with standby generator, to support services provided in the library 

•  

as well as facilitate the automation of the library and information services. 
The management of the Institute should continue to motivate the Ii rary 
staff to su in their good performance. 

Conclusion 

particularly in post harvest. This, no doubt, will contribute to the students' 

development. 


