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actors in the use of ICTs is reviewed. The paper also suggests solut ions to 
the operat ional problem of information i l l i teracy amongst Niger ian l ibrarians 

«  

and information scientists. 

ABST'.CT 

I N T R O D U C T I O N  
I n  the networked world of the 2 1 s t  century, l ibrar ians and information 
scientists that are not both computer and information technology literate 
are l iv ing in a fool 's paradise and are a potential nat ional development r isk. 
Potential nat ional  development risk because they cease to be l iterate 
professionals. They become non-l iterate professionals because l iteracy in 
the ne orked world is defined in the levels of read ing, wr it ing, computer 
and informat ion sk i l l s .  The widespread integrat ion of informat ion and 
communicat ion techno logies ICTs into the larger soc iety determ ines 
success in the Networked World, Therefore, as indiv iduals beg in to accept 
and understand ICTs usefulness, they generate new va lue propos itions 
that are ICT based. A change in attitude and behav iour is a crucial factor in 
creative solutions and new models in ICTs that can rad ica l ly reshape the 
work ings in l ibrarianship and information sc ience . More than enough energy 
and resources have been dissipated b lam ing inadequate funding and 
infrastructure to the detr iment of survival issues of the profess ion. 
Meanwhile, other professions are forging ahead, hav ing come to realize 
that informat ion is the most valuable s ing le resource in the world today, 
Timely availab i l ity of relevant and accurate information is known to make a 
difference between success and failure in a l l  aspects of the life of ind iv idua ls, 

information is what has given birth to the Information Ages. (Akinde: 1999 .  
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web in search and identification of free sites where literature could be located 
by clients. 

any task or decision at hand ALA Presidential Committee on Information 

locate, and use information from print sources, computers and other media 

to extend their investigation; more self-directed and assuming greater control 

environments, d isc ip l ines and levels of education. 

l ibrar ians and information scient ists .  This paper suggests solut ions to th is 
operat ional problem of information i l l i teracy amongst N iger ian l ibrar ians 
and information scientists. 

What ls Computer Literacy? 
For the purpose of th is write-up computer l iteracy refers to the levels of 

• 

computer knowledge of ind iv idua ls and the degree to which such know ledge 
can be used in problem so lving.  At  this point in t ime ,  it is the degree to 
wh ich practising Niger ian l ibrar ians can use computers in  accessing the 
intranet and internet .  

Information Literacy 
Information literacy is defined by the American L ibrary Association as a. set 
of ab i l i t ies which require the ind iv idua ls to recognize when information is 
needed and have the abi l i  to locate ,  evaluate and use effective ly the needed 
informat ion .  In  the Information Age ,  information l i teracy is a surv ival sk i l l  

not the lack of access to current journals rather it is the lack of computer 

outside electronic resources .  Levey 2002 says no academ ic with even 
min ima l  access to the ICT too ls in the :  year 2002, can p lead lack of access 

demonstrated that a researcher whose home un iversity l ibrary can satis 
9 .2% of h is or her research information needs is not hand icapped ;  because 

•  

•  



• 

, 
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The Ne' 'orked 'orld 

re la t i onsh i p ,  compet i t ive advantages sources ,  economic and  soc ia l  

irrespective of h is or her location on the g lobe. 

The Chang ing Role of University Libraries and Librarians 
The networked world and corresponding gro h of the internet and the 
"digit izat ion of society" have resulted in more and more library clients using 
d ig i ta l  technologies .  They are now in a posit ion to access the g loba l  

of the amount of electronic information avai lab le on the Web, information 
users are genera l ly overwhelmed .  This is more in  N iger ia where a good 
n u m b e r  of w e b  u ser s  a r e  u na b l e  to effectively  and eff ic ient ly  use it 

C h i s e n g a :  2 0 0 4  .  L ib r a ry  se rv ices '  em p has is has moved from the old use 
of the l i b r a ri a n  b e i n g  the store h o u s e  of k n o w l e d g e  to t h a t  of e m p o w e ri n g  
the u s e r  t o  access the in formation d irectly  through the a p p l i cat ions of 
a p p r o p r ia t e  infor mat i o n  a nd communica t ion techno log ies ICTs . In th e  
networked w o r l d ,  the c a p a b i l i t ies to access information and ada pt it for 
l o c a l  p r o b l e m - so l v ing  a re t h e  real developmental d i v iden d s as a g a inst  
i n f o r m a t i o n  p o s ses s ion  S a int :  1 9 9 9  .  University  l ibrar ies and l ibrar i ans  
therefore are key an d  s ig n ifi cant actors in the efforts of using  information 
a n d  communicat ion techno logy app l icat ion to raise the qua l i ty of h igher  
educat ion  and research in N igeria .  

It takes more than hav ing mere access to the internet . Th is is a cruc ia l  
point  often over looked by African Universit ies when  emb ark ing on ICT  
implementat ion. How to use ICT to improve teaching ,  research and l e arn ing 
is the real dr iv i ng force beh i nd any ICT imp lementat ion .  I n app ly ing ICT in 
the areas of te ach ing, research and learning, the first step invo lves using 
ICT to access information Levey: 2002 . In accessing informat ion on the 
internet, university users Facul and Students lack informat ion-retrieva l  
skills and so do not know the information resources most appropr iate for 
their needs. Therefore, they need to be tra ined in electronic retrieval ski l ls .  

hi le computer literacy cou ld be acqu ired an here includ ing cyber cafes, 
information literacy cannot. Information literacy can on ly be acqu ired in the 

•  
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•  

THE WAY FOR ARD 
1 .  Achanged mindset 

As mentioned above, there is the need to have a changed mindset 

and the internet ever here else except the l ibrary. Help is not readily 

become computer and information l iterate to avoid be ing overtaken 
by the current wave of intruders. There is great incursion into the 
l ibrary and information profession by others who do not belong to 
the information service providers group. These are aggressively and 
progressively capturing l ibrary cliente le .  Among the cl ientele are 
members of the universities who are becoming dissatisfied with the 
obsole te serv ices they receive from the ir l ibraries and l ibrar ians 
Ocha i :  2 0 0 0 .  This cal ls for a change in mind set that w i l l  readi ly 

invest sacrificial ly in the acquis it ion of requisite skills for professional 
competence and sustainabi l i ty. 

Self-Help Projects . 
The univers i ty l ibrary as a matter of uttermost urgency shou ld  
constitute a strateg ic p lann ing team or committee. The team shou ld  
be made up of forward look ing l ibrarians w i th a v is ion for the growth 
of the l ibrary in the f ield of ICTs. The team shou ld  be g iven the 
mandate of creating a v is ion of where it would l ike the l ibrary to 
reach w i thin a time frame. It should also map out how to get there in  
terms of both human and material resources through "self he lp  
projects". "Self help projects" means other forms of project fund ing 
outside the Federal Government through the NUC.  I n  the prevai l ing 
circumstance where funding is  drastically reduced, wh i le the cost of 
equipment and mater ials requ ired for effi c ient l ibrary  serv ices  are 
i n c r e a s i n g  e x p o n e n t i a l l y,  u n i v e r s i t y  l i b r a ri e s  m u s t  i n v e n t  ways of 
provid ing  best poss ib le serv ices for the ir team i ng cl i ente l e .  T h i s  can 

is to get the l ibrary  connected to the Internet ,  the team s h o u l d  
rea l i st ica l ly  cost what is needed to achieve results. hat v i a b l e  
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number of volumes possessed but in the abil i  to locate, access, adapt 

therefore need to be both computer and information literate for them to 

Bazi l l ian:2001 .  
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of academic staff in any university environment global ly is determined 
by both research and pub l icat ions Ochai and Nedosa:  1 9 9 8  .  
Therefore, it is time for these l ibrarians to wake up and engage in  
aggressive relevant research works that produce publ icat ions. Any 
member of the a c a de m i c  community that is a prolific writer as results 
of good research works is respected and commended .  L ibrar ians 
must work very hard to earn the respect of the other members of 
the univers ity community. The 2 1 s t  century has opened up so many 
aspects of the profession in the N ige r ian env ironment  that are 
interest ing ly begging to be researched into. Al l  the prob lems and 
obstacles confronting l ibrar ians in Niger ian University l ibraries need 
to be researched into in order to f ind su i tab le solut ions. Unt i l  l ibrarians 
i n N i ger ian  Un iv e r s it y  l i brar i es engage in aggress ive research ,  their 
re levan ce to t h e  U n i ver s it y  comm unity  w i l l  remain questionab le and 
u n a p p r e c i a t e d .  

I C T  C h a m p i o n s  
T hese are t h o s e  w ho p u sh f or ICT imp lementation .  Universi l ibrar ies 
sh o u l d  ident ify  s u c h  perso ns within and encourage them .  They  may 
not h o l d  h i g h  a d m in istrat iv e  posts but are interested ,  therefore their 
v o i c e s  can be h e a r d .  A c c o r d in g  to Levey  2 0 0 2  such .  ' ' I C T  
C h a m p i o n s "  m ak e  t h e i r  fac u lt i e s ,  departments  or units  to benefit 
first an d  may be greatest from I C T  implementation citing the example 
of the m e d i c a l  l i brary  at the University  of Z imbabwe U Z  where the 
m e d ica l  l ibraria n  took the i n it iative to send a proposal to the Carneg ie 

R O M  at least two years before the main l ibrary  d id Levey: 2 0 0 2  .  

C O N C L U S I O N  
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t hemse l ves  and b e  ready to b low  their trumpets as no one else w o ul d .  
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