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to conserve knowledge, preserve cultural heritage, provide information, 
support education and research, and serve as fountains of recreation. 
The National Library of Nigeria, as the apex library of the nation stands at 

w 

However, in order to achieve these objectives, certain hurdles 
will have to be overcome. These include development of 
information and communications infrastructure, 2 human 
resources development; 3 inadequate finance, 4 promotion 
of cooperation among all the stakeholders and appropriate 
government strategies. 

INTRODUCTION 
According to Aguolu 1 9 9 8 ,  development involves economic growth, 
modernization, and equitable distribution of income, national resources, 
and socio-cultural, educational, po l itical and social advancement of the 
peop le .  

•  

Consequently, the Research and Development Department 
of the National Library of Nigeria offers documentation 
services whereby Abstracts and Indexes are compiled and 
disseminated with a view to fulfilling the functions of both 
information retrieval and announcement. 

-  

ANTHONIA C .  O N U O H A  
NATlONAL LIB RY OF N IGERIA 

•  

DOCUMENTATION S E R V I C E S  FOR NATIONAL DEVELOPMENT I N  
THE N A T I O N A L L I B  RY O E  NIGERIA THE CASE OE RESEARCH 

A N D  D E V E L O P M E N T  DEPARTMENT 

ABST' CT 
The need for planned industrialization in Nigeria, has made 
investment  in research a n d  deve lopment of  cruc ial 
importance. Therefore, while allocation for research has 
increased in recent times, it is recognized that not merely 
investment in research and development, is the issue, but 
utilization of the results of research is important to national 
productivity and economic gro h. 

•  

•  
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Document is any kind of record, whatever its data, or form, and whether it 
is on paper, parchment or fi lm or any other material.3 

SCHEMATIC REPRESENTATION 

DOCUMENT 

system. In this role, it is responsible for providing researchers with the 
means to carry on the necessary researc and development and to provide 

•  

policy options to the government and society. 

DEFINITION OF TERMS 
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Translation 
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Document 
Reproduction 

Service 

• 

stracting 
Work 

Documentation 
Service 

Documents are for use; 
Every reader his document; 
Every document its reader; 
Save the time of the reader; and 
A l ibrary is a growing organism. 

•  
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1 
2 
3 
4 
5 

•  
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Document is used to replace book . 

Documentation 
work 
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SCHEMATIC REPRESENTATION 
•  

•  

Ranganathan5  has also identified 5 facets of documentation as follows: 
· Documentation work the work of preparing a documentation 

l ist or bibl iography especially subject bibl iography 
Documentation service Intensified reference service or long 

range reference services 
Abstracting work 
Document Reproductive Service Mak ing copies of a document 
for a spec ial ist reader 
Translation Service 

Documentation is a copy of l ibrary activity. Therefore, the five laws of l ibrary 
science govern documentat ion.  These laws or ig ina l l y  formu lated by 
Ranganathan 1 9 3 1 a r e :  

This is the act of co l lecting, c lass i ing and making read i ly accessible the 
•  

record of al l  kinds of intel lectual activity. It is the act of facilitating the use of 
recorded, specialized knowledge through its presentation , reproduction, 
publication, disseminat ion ,  collection , storage, subject analysis ,  organization 
and retrieval . 

DOCUMENTATION 

I  
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industrialization i n  N i g e r i a ,  and this calls for pl a n n e d  research in 
the sciences, technology, transport, management etc. Results of 
these research works need to be documented, preserved and 
packaged and made available to relevant bodies for application to 
economic e n d s  and social well being of the n a ti o n .  

E X P O N E N T I A L G R O . . [ H  OE LITERATURE 
Increase in planned research has given rise to huge auantity of 
research output both in the country and universally. The numbers 
of learned articles publ i s h e d  annually have increased, l ikewise the 
. - 

p e ri o d i c a l s .  T h i s  rapid rate of growth i n  research o u t p u t  a n d  
documents by itself created problems i n  storage, retrieval a n d  
service. Researchers need to keep abreast of work done by others. 
T h e r e f o r e .  the D o c u m e n t a l i s t  n e e d s  to k e e p  tract of what is 
published by paying attention to bibliographic control devices. 

L.lTE _ URE SC ER 
According to Aguolu '1 9 8 9) °,  bibl iographic studies have shown the 
scatter of relevant literature in various disciplines. 'hile most of 
the relevant information on a certain subject may be found in  a  
small number of core journals, other relevant information is scattered 
in numerous other journals,  not necessarily within the known 
discipl ine of the literature searcher. I  e researcher finds it difficult 

but others o u ts i d e  it. 

A HE RI A. EI  H EI "  IME 
e business of documentation is to ensure the economic use of 

the time of a researcher. Something must be done to release more 
of his time for actual research. 1  is is where the following services 
can be most effec tive .  
•  

·  straction for the articles marked as deserving of study, 
and 

• 

NEED FOR PI N N E D  R E S .  RCH 

R SON FOR DOCUMENTATION 

C 
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T DEPART [ENT ' R D D}  OE NATIONAL 

•  P r o d u c i n g  the articles marked for detailed study after p e r u s a l  
of the abstract. 

•  

For i n s t a n c e ,  if a c h e m i s t  i s  furnished with a w e l l - c l a s s i fi e d ,  w e l l  
featured, p e r i o d i c a l s  d o c u m e n t a t i o n  l i s t  of a rt i c l e s  p u b l i s h e d  i n  a l l  
the periodicals - i n cl u d i n g  those i n  the fringe of chemistry but carrying 
a rt i c l e s  o f  c h e m i c a l  interests - h e  w o u l d  be a b l e  to cover a w i d e r  
n u m b e r  of p e r i o d i c a l s  i n  h i s  s e a r c h .  

TO PREVENT DUPLICATION OF RESEARCH ORK 
C o n d u c t i n g  a  r e s e a rch i s  v e r y co s t l y a n d  c o n s u m e s  t i me.  
Documentat ion is a necessary tool for preventing d up l ication thereby 

knows what grounds have been covered in  h is  fie l d ,  he w i l l  be ab l e  
to channe l  h is  energy to areas that require new break . 

- 

A National Information and Documentation center ( N 1 D O C)  was established 
in 1 9 9 1  as a department in the National Library of Nigeria to re as a 
national focal point of excellence for' e storage, re tri e va l  and dissemination 
of information related to the national development effc ts of Nigeria. 

•  
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information materials, their acqu i s it ion ,  ana lys i s ,  co nso l i dat ion , choos ing 

i nclude abstracts, indexes , state of the art repo L,.;; , briefs, current awareness 
serv ices ,  selective d issem ination of information SDI ,  bib l iograph ies and 
newsletters. 

RESEARCH AND DEVELOPME 
LIB RY OF NIGERI 

e 

·  Consequent ly, N IDOC was expected to contribute to national d eve l o p m ent 
by prov iding the government , minis t e r s ,  parl iamentar ians , a n d  researchers 
etc with better access to scientific, techn ica l  and other i n format i o n . 

In 2001 ,  N IDOC was renamed Research and Development De partme n t .  
Currently, the department is made of three d ivis ions .  Research and  
Publication Division; Docur ntation Services Division and Development 
Services D ivis ion. Research and Pub l ication D iv is ion  is located i n  Lagos 
while the Documentation Services and Development Services Divisions are 
in Abuja . 

•  

•  
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University 

Universi 

Awolowo Universi 

of Lagos 1997 

Education Abstracts UNFSCO 
Geological Abstracts American Geological Institute, ashington, 
DC 
Abstracts of ''701 '' Planning Reports US Department of Housing 
and Urban Development, ashington : 
Abstracts of Soviet Medicine Excerpts Medical Foundation, 
Amsterdam and New York , 
Abstracts of Swiss Patents US Bus iness and  Defense /services 
A d m i n i s t r a ti o n ,  la s hi n g t o n  D . C .  

•  

R E SE A R C H  AND DEVELOPMENT D E P A R T M E N T (R D D) S Y S T E M  

A d i m o r a h  was to i n v o l v e  o t h e r  l ibrar ies in Niger ia w ho w o u l d  be co- 
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Abstracts by N i g e r i an Institutions  Inc lude:  
T h e s i s  a n d  D i s s e r tat i o n  A b s t r a c t s  1 9 6 2 - 1 9 7 8  A h m a d u  B e l l o  

­  Abstracting services are p r i n ci p a l l y  for p r o v i d i n g  v e r s i o n s  o f  p u b l i c a t i o n s ,  
"'  .  -  which have been produced in a  p a rt i c u lar subject, over a per iod .  The services 
. �  provide a current awareness function of keeping users ,  researchers, 

•  scholars, policy makers, up-to-date with new development and discoveries 
.  �  

­  years by government institutions, commercial concern and international 
organizat ions. Some of these are listed below: 

•  

ABST CTING SERVICES 
•  

•  

An abstract can be defined as abbrev iated accurate representat ion of th e  
contents of a document without added interpretat ion or crit ic ism and without 
d ist inction as to who wrote the abstract . Th us ,  a wel l-prepared abstract 

e  

5 accurately, to determine its relevance to their  interests, and to decide 

the document i s  of fringe interest often obtain enough  informat ion from the 
-  

'  • abstract to make their reading of the whole document unnecessary. 

I  
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Science 

( 0\ '@  (  
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Nigerian Education Abstracts, 1992, 1995,  1998 
N iger ian  Bank ing ,  F ianance ,  Audi t ing and Actuar ia l  
Abstracts, 1992 
Nigerian Social Science Abstracts - 1995 
Nigerian Political Science Abstracts 
Nigerian Rural Development Bibliography, 1995 
Nigerian Economic Development Abstracts 
Nigerian Herbal Remedy Abstracts 
Nigerian Information Technology Abstracts 
Nigerian Editorial Op in ion Abstracts 
Niger ian Dissertation Abstracts 
Laws of N igeria, Acts and Decrees 
N igerian Pol ic ies and Politics 
Compendium of Library Legislation 

•  
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1 1  

1 2  
1 3  

I  

RESEARCH AND DEVELOPMENT DEPARTMENT ROD DATABASES 
The database of each of the subjects was designated us ing the micro CDS/ 
IS IS  'Computerised Documentat ion Serv ice/Integrated Sets of Information 
System 3.07 so are developed by UNESCO. Thus in the ROD system 
are the fo l low ing databases : 

•  

•  

•  

in nat ional organizations and government m inistries in their locali Even 
though this vis ion could not mater ial ize ,  it could st i l l  be cons idered re levant 
today. Present ly, the work of documentat ion in ROD is carried out by the 
few documental ists in the department .  Therefore , mean ingfu l  and t ime ly 

Also the cost of keeping track of these mater ia ls is much s ince they inc lude 
both publ ished and unpubl ished materials ,  and the ma in means of acqu ir ing 
them is through visit ing .  The ROD span of work encompasses primary 
endogenous  l i terature of a l l  sub ject areas Agr icu l ture,  Sc ience and 
Technology, Social Sciences, Humanit ies ,  Health sc ience ,  Education etc. 

These mater ials were co l lected by the documental ists from l ibrar ies ,  
government min is t r ies ,  parastatals ,  and techno log ical  gatekeepers ,  
Univers it ies, etc, throughout the country by means of v is itation . However, 

• • when finance was not ava i lable to v isit these institutions and for making 
photocop ies of relevant documen ts ,  the department resorted to using 
nat iona l  newspapers. The materials collected were then eva luated to 
determine the ir research and information value before they were abstracted 
or indexed as the case may be and entered into the appropriate databases . 
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I N D ,  I N G  
I n d e x i n g  is a detailed subject analysis of a document, identification of the 
concepts and the translation of these concepts into a s p e ci a l  pre-designed 
vocabulary. e purpose of indexing is to facilitate retrieval and to lead t o  
required information as outlined i n  queries or requests. Therefore, to exploit 
abstracts f u ll y ,  th e i r  indexing needs to be of a very high standard. For R D D  
system, th e  structure of the micro C D S/ I S I S  permits indexing for key words 
in al l  the fields that have been made searchable. This makes retrieval of 
records relatively easy. 

M A R K ET I N G  OF RDD INFORMATION PRODUCTS 

INFORMATIONABST' _ C T  
T h e  RDD system uses the informative type of abstract. The informative 
abstract summar izes the major arguments and p ri n ci p a l  data a n d  

-  

conclusions which the abstractor considers v a l u a b l e  contributions to 
knowledge or which is considered to be of use to readers interested in the 

.._, 

reported study. It is intended to obviate the nec >s si  of consulting the 
or ig ina l  work.  This no doubt enables users to identify the leading subject 
of the document; objective of the study, experiment, etc. nature of the 
problem investigated; methodology; results of the findings; conclusions 
reached: recommendations for future action; points of view from which the 
document was written and the period covered. 

In  

While the documentalists use the worksheet to record their entries, the 
data entry staff enter the records into the appropriate databases. The 
documentalists h a n dl i n g  specific databases edit the entries. 

T H E  I N P U T  ORKSHE F  
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and many learned while on the job. Besides many people are not 

a qual ified scientist is recruited for this work, he needs to be given 
addit ional training as a Documentalist. If a Librarian/Documentalist 

made the department to abandon most of its projects. 

SHORTAGE OF DOCUMENTALISTS 

Availability of good documentalists to prepare abstracts is a major 

ADE UATE FUNDING 
Finance plays a big part in documentation services development. 
The financial backing for the services is crucial owing to h igh cost of 
equ ipment ,  qual if ied manpower and product ion. For instance,  
because the National Library of Nigeria lacks the finance to shoulder 

•  

the enormous expenses, information and documentation projects 
w o u l d  requ i re ,  fore ign g rants were s o u g h t  a n d  p romises  of 
sponsorship and support were received from some agencies such 
as Un i ted States Informat ion Service U S I S  .  However ,  the 
department could not meet in i t ia l  condi t ions such as adequate 
infrastructure , trained computer system staff etc . Fai lure to meet 
these cond it ions d iscouraged potential sponsoring agencies .  hen 
sponsorsh ip was not forthcoming, the department embarked on 
projects l ike organizing National Training 'orkshop on Indexing and 
Abstract ing , Standardization in Information Hand l ing, Consultancy 
Services and Sa le of Abstract Journa ls to become se lf-supporting .  
These efforts however, d id not yie ld much fruit due to funds to execute 
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Methods. However, compet itive distr ibution of content wi l l  requ ire techn ica l  
and creative staff, direct marketing posit ion ,  and marketab le webs i te .  

F A C T O R S  THAT A F F E C T  D O C U M E N T A T I O N  S E R V I C E S  

DEVELOPMENT IN NIGERIA.  

the much-needed N iger i an  specif ic  content on Ag r icu l ture ,  B a n k i n g ,  
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NEED FOR MORE USERS AND USER STUDIES 
Even if the documentat ion services are made ful ly accessib le ,  it is 
up to those benefitted to use them. It can be observed that many 
people who could benefit from documentation services are in i t ia l ly 
not aware of their exsistence. Even when their attention is finally 
drawn to the services, they st i l l  have l itt le idea of its ful l  capabi l i t ies 
or even of its coverage and arrangement. 

•  

•  

N E E D  FOR SUBSCR IBERS 

b ibliograph ies and other products that emanate from documentation 
work. Because of few ind iv idua l  subscr ibers,  access to the abstract 

rate wi l l  m i l i tate aga ins t  fu l l  explo i tat ion .  Possib le solut ions cou ld 
be offering spec ia l  d iscounts to non-profit mak ing or educat ional  
organizat ions, voluntary cooperat ion of neighboring l ibrar ies ,  and 
provision of access. 

that 1 0 0 %  use is  essent ia l  if effic ient organization of information 
•  

sources is to be real ized .  

interested in  abstracting work due to its tedious nature .  There is 

incen t ives such as more t ra in ing  conduc ive env i ronment  and 
monetary benef its to attract people to documentat ion work .  

The present educat iona l  system cou ld be b lamed for not g iv ing 
in it ia l  tra in ing to students in th is f ie ld .  The right time to acquire 
knowledge of the resources and methods of using L ibrary and 
documentat ion serv ices is wh i le attending un iversity. But the effect 
of such tra in ing even where they ex ist loses part of its force if the 
companies among whom the graduate works make little use of these 
aids .  Col l ison '1 9 7 1  has noted that the mere increase or initiation 
of bibl iographical instruct ion at un iversities and technica l co l leges 
wil l  not remedy the situat ion complete ly, s ince many employers and 

.  be done to reach established scientists , techno log ists and scholars, 
through profess ional journa ls ,  conferences, meet ings etc. 

Furthermore, Adimorah '1 9 9 9) °  has observed that l ibrary services 
are based on the idea of mass users , that is ,  that a l l  our users have 
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NE ORKING 
A computer network consists of computers connected together in 
such a way that these computers communicate with one another, 
that is ,  the user of one of the computers can access data/information 
in any of the others if permitted. 
Onyekwelu12 identifies types of ne orks to include: Local Area 
Network a configuration in  which the network covers a smal l  
geographic area e .g .  a  school bui ld ing,  Metropolitan Area Ne ark 
the computers are located in a city and 'ide Area Ne ark the 

computers are located several kilometers apart, covering a large 
-  

geographic area . 
Adimorah '1999) observes that there is need for the National Library 
of Nigeria to be fu l ly computerized and be interconnected so as to 
pool our resources and be able to embark on collaborative activities 
with other libraries and l ibrarians . 
Major constraints to computerization inc lude: poor phys ical facilities 
and human  resources;  poor or non-ex istent procedures for 

• 

i nh ib i t  maximum information diffusion .  For instance ,  when ROD 
staff embarked on preparing the d issertation abstracts of N iger ian 
universit ies, most of the univers ity workers were re luctant to a l low 
documenta l ists access to the documents due to fears of loosing 
autonomy in  terms of copying matters as has been reported by 
Sonaike '1 9 9 9 .  However, national welfare requires full exploitation 
of a l l  informat ion derived from the expend iture of pub l ic funds .  

•  

COOPERATION IN  DOCUMENTATION SERVICES 
In order to achieve comprehens ive serv ice ,  spec if ic requ irements 
of groups and ensure effective organization of information sources ,  
cooperation on nat ional and internationa l  bases is needed.  Th is 
can be i n  form of interchange system rang ing from permiss ion to 

•  

copy each other 's  produc ts to fu l l -sca le  exchange of tapes .  
Cooperat ion is a lso needed from government institut ions ,  un ivers ity 
and research inst itut ions ,  pr ivate enterprises ,  etc, in the area of 
access to informat ion. The att itude of these inst itutions tends to 

the same needs w ithout resource to segmentation .  This view often 
leads to mass informat ion fa i lure .  There is thus need to segment 

•  

out user types and offer serv ices that are needed by the various 
segments accord ing to needs .  Thus ,  for the researcher to be fu l ly 
conv inced of the va lue of documentation serv ice ,  more stud ies in 
depth must be done to ascertain the ir needs .  

•  
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hardware and software for the benefit of end users. 

INTERNET CONNECTIVI  

he main network at the international level is the Internet. According 
to Akhigbe 1995 Internet is a global computer network that l inks 
together thousands of universit ies,  government and corporate 
networks, as well as large computer communications networks such 
as CompuServe, American on l ine etc. There is an urgent need to 
l i nk the National Library, her branches, and other li braries in the 

•  

country through modern data communication equipment so as to 
prov ide speedy access to loca l ,  reg iona l ,  and in ternationa l  
informat ion sources. 

7 

Odusote 1 9 9 5 5  has noted that creating appropriate nat ional 
databases is a necessary ingredient in Internet participation. This 
is because free flow of information is an essential part of the Internet; 
participants get involved in retrieving and supplying information 
thereby bui ld ing appropriate databases. If effectively carried out, 

databases. However, the poor telecommunications networks in the 
count accounts for its low usage of Internet facilities. Massive 

investment is required in telecommunications alone and may exceed 

in meaningfully by ensuring access to the Internet. 

CONCLUSION 
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T h e r e f o r e ,  a  ch a n g e  of a t t i t u d e  on th e  p a rt  of t h e  g o v e r n m e n t ,  b u s i n e s s  
•  

o r g a n i z a t i o n s ,  r e s e a r c h  a n d  u n i v e r s i t y  i n s t i t u t i o n s ,  t e c h n o l o g i c a l  p r o v i d e r s ,  
a n d  l i b r a r i e s ,  i s  a  s i n e  q u a  n o n  of effective d o c u m e n t a t i o n  s e r v i c e .  

Al s o ,  f a i r e r  d i s t ri b u ti o n  of t h e  c o s t  o f  d o cu m e n t a ti o n  p r o j e c t s  a m o n g  a l l  th e  
s t a k e h o l d e r s  i n  a  w a y  t h a t  a l l  c o u l d  s h a r e  t h e  b u r d e n  of cost s h o u l d  be 
c o n s i d e r e d .  ·  
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